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Diversity is a key to economic development
and enriching who we are as a community
When I travel to a conference to meet with peers
from across the country, the topic of discussion will inevitably turn to one of two timely subjects: economic
development and the benefits of having a diverse population.
I welcome those discussions because Greer has
the best of both worlds.
BMW and Mitsubishi Polyester have long been
industrial and corporate giants in our community. They
have, along with the more recent addition of Inland Port
Greer, drawn international suppliers to the city.
Consider that BMW has 170 suppliers in North
America and 40 of those are in South Carolina alone.
Then narrow the group down to Greer. In 2016, we
were thrilled to host announcements that Minghua
USA, Inc. – a subsidiary of Jiangnan Mould & Plastic
Technology Co., Ltd. of China – and Plastic Omnium
of France would construct new manufacturing facilities
in Greer’s Velocity Park.
As the global market continues to make the world
a smaller place and cultural difference are celebrated
worldwide, nations are more comfortable expanding
their business interests to other countries.
We know that, as the City of Greer is a key hub in
this new market, our City is being enriched by a diverse
workforce and citizenry.
Visit a local restaurant for lunch or dinner and you
may hear three or four different languages during your
meal.
Our annual Greer Goes Global International Festival offers an explosion of colorful attire and artwork

“Diversity: The
art of thinking
independently
together.”
– Malcolm Forbes

Rick Danner
Mayor

from the far corners of the globe.
City of Greer employees all undergo training on
respecting diversity because we realize that a mosaic
of people bring to the City a variety of backgrounds,
styles, perspectives, values and beliefs – all assets to
the groups with which they interact.
Some people would define diversity as a community separated by nationalities, races, religions or genders. Those same things that make us different provide
an opportunity to learn and expand our thinking about
how to accomplish even simple tasks.
I believe the late American entrepreneur Malcolm
Forbes captured one of the best definitions of diversity
when he claimed it was simply “the art of thinking independently together.”
People with different backgrounds, skills, attitudes and experiences bring fresh ideas and perceptions
to organizations and communities.
What makes us different is more than our skin,
hair color or ethnicity. What makes us different is a gift
waiting to be opened and embraced,
What makes us different makes us an economically and culturally vibrant community prepared to lead
the world in the 21st Century.

Whether thought-provoking or just plain fun,
public art plays many roles in the City of Greer
Relaxing on the lawn at Greer City Park is a popular activity. Stroll the grounds on a beautiful spring
day and the chances are good that you’ll find families,
couples and singles soaking up the sunshine.
There’s one new resident who has made the activity an everyday practice since early December. Perhaps
you’ve seen him: a tall fellow with a big smile? Oh,
he’s also made of high-grade aluminum and painted
bright yellow.
That’s Giant Dude, the work of Sarasota, Fla., artist Scott Gerber (read more about the artist and his Tube
Dudes beginning on Page 18). Based on the number of
people who have stopped to take a selfie or group photo
with the sculpture since his arrival outside Greer City
Hall, I’m guessing more than a few of you have already
met him.
Based on the smiles of those in the photographs,
it’s evident that Giant Dude – the largest piece of public
art ever placed in the City of Greer – is doing his job
and creating #grinsingreer.
Public art is defined as “art in any media that has
been planned and executed with the intention of being
staged in the physical public domain, usually outside
and accessible to all.”
Philadelphia native and sculptor William Rush
was the first to be commissioned to create art in a public space in the United States – a large fountain near the
Schuylkill River designed to be a gathering spot.
Rush’s work also set an immediate precedent because the scantily clad nymphs created a bit of a scandal. It seems as if public art has been generating con-

“A city
without art
is a city
without soul.”
– Leo Villaflor

Ed Driggers

City Administrator

versations ever since.
That is exactly what public art is intended to do –
bring together people in a public place to consider the
work and possibly even generate conversations with
each other about the artist’s intent and message.
In many cases, public art represents a city’s history, such as the painted rail cars scattered throughout
Greer Station in recent years. It can represent an organization’s goals, as evidenced by the Greer Cultural
Arts sculpture outside the Cannon Centre. It can also
be a reflection the people who live in a city. The everpresent smiles on colorful Tube Dudes tells visitors that
the City of Greer is a vibrant community with friendly
residents.
As artist Leo Villaflor once stated, a city without
art is a city without soul.
The arts bring beauty and color to our lives. Public
art can evoke discussion and take us beyond our sometimes mundane lives. It has many roles.
Gerber’s most telling comment about his own
works of public art suggests that no one should overthink the Tube Dudes.
“It’s not fine art. It’s fun art,” he said.
If it puts a smile on your face, it’s done its job.

Voice of the People aids city planning
Key planning through such tools as the Greer Community Master Plan and monitoring progress through
the National Citizen Survey have proven to be effective
as the City of Greer works to improve not only infrastructure but also the quality of life for residents.
National Research Center, Inc. (NRC) has validated the effectiveness of those planning efforts, naming
the City of Greer as winner of the 2016 Voice of the
People Award for Transformation in Foundations of
Livability. The award is presented only to jurisdictions
that best listen and act to improve their communities.
NRC president Tom Miller said City of Greer residents’ responses through the National Citizen Survey
reflected the highest levels of improvement with foundations of livability and economy compared with all
other participating jurisdictions.
“This is a unique opportunity to see evidence of
best practices quantified by survey results,” Miller said,
adding that recognizing top jurisdictions can even benefit other communities. “Others can understand the
successes of their colleagues and get to know what’s
working best in America.”
“It’s a tremendous honor to be among the nation’s
leaders for improvement in foundations of livability and economy. That’s our ultimate goal and to have
those efforts validated by those who live here is very
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rewarding,” Greer City Administrator Ed Driggers said.
The Voice of the People Awards are the only honor given in local government based on community
opinion. The perspectives of the residents themselves
determine nominees for the very best of community
engagement, safety, mobility, foundations of livability, recreation and wellness, education and enrichment,
natural environment, built environment and economy.
The City of Greer utilized the National Citizen Survey in both 2011 and 2015 to measure resident opinions
and satisfaction with local government and services
with a scientific, representative sample approach.
“The results of those surveys play an important role
in how we strategically prepare for budgeting, performance measurement and program planning,” said Assistant City Administrator Mike Sell, who coordinates
the survey and performance reporting. “We’re grateful
to all residents who completed the National Citizen
Survey and helped to create a blueprint for how we can
better serve the community. Our goal is to see continued improvement when we survey citizens in 2019.”
The Voice of the People Awards are presented by
the International City/County Management Association
and National Research Center, Inc. Assistant City Administrator Mike Sell accepted the city’s award at the
102nd annual ICMA conference in Kansas City, Mo.

All Aboard for Railfest!

Railfest became the City of Greer’s
newest festival in September, providing
families with a way to celebrate
the city’s railroad heritage.

Updated Hazard Mitigation Plan approved
With hope that the document is never required,
the City of Greer and All Clear Emergency Management Group of Raleigh, N.C., opened a proof of
the city’s updated hazard mitigation plan for public
comment.
The document is important to all residents in
the City of Greer because it is designed to reduce
loss of life and property by lessening the impact of
disasters.
As stated in the draft’s introduction: In order to
minimize the impact of hazard events on the City
of Greer, the city must assess its vulnerability to
man-made and natural hazard events, determine
what resources it has available to dedicate towards
hazard mitigation, and establish and carry out the
specific steps which will reduce the city’s vulnerabilities.
The Federal Emergency Management Agency (FEMA) cites several advantages of developing
and updating an effective hazard mitigation plan:

• Increase education and awareness around threats, 		
hazards, and vulnerabilities;
• Build partnerships for risk reduction involving
government, organizations, businesses and the public;
• Identify long-term, broadly-supported strategies for
risk reduction;
• Align risk reduction with other community objectives;
• Identify implementation approaches that focus
resources on the greatest risks and vulnerabilities;
• Communicate priorities to potential sources of
funding.
A FEMA approved hazard mitigation plan is also
a condition for receiving certain types of non-emergency disaster assistance, including funding for mitigation
projects.
Fire Chief Dorian Flowers presented the updated
document to Greer City Council, which unanimously
approved it on November 8.
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Road evaluation goes high-tech
Technology may not have kept pace with predictions of flying cars by the 21st Century, but it is being
used to make infrastructure more sound and trips
around town more comfortable for drivers.
The City of Greer contracted in 2016 with Transmap of Columbus, Ohio, to help survey the existing
condition of the city’s roads, replacing the manual “eyetest” method that had been used to grade roads in most
need of repair.
City roads are still graded using the Overall Condition Index (OCI) between 1-100, but they have now
been evaluated by Transmap’s state-of-the-art mobile
mapping system.
“It’s efficient and less subjective. The old-fashioned
way works fine, it’s just labor intensive,” City Engineer
Steve Grant said. “We have 130 miles of streets so it
would take someone months to just ride those streets
eight hours a day. If you have three inspectors, each
one will likely rate the street differently. It’s also less
		
expensive for the city because we only have
			
to run this every four or five years.”
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Transmap’s ON-SIGHT™ vehicle equipped with
the newest Pavemetrics Laser Crack Measurement System spent a full week last spring traveling City of Greer
streets. The van uses laser line projectors, high-speed
cameras and advanced optics to scan for pavement
distress and acquire high-resolution 3D profiles of the
road. Each wheel track collects independent data which
is averaged to best determine the quality of the overall
ride.
Data provided to Grant displays an OCI score for
every road along with crack width, crack frequency,
potholes, utility cuts, surface integrity. Trained pavement technicians rated both the type of distress and
the severity of each distress following guidelines established by the standards organization ASTM International.
“The vehicle took photos every 50 feet in all four
directions so I can look at a road surface anywhere in
the city without driving out there,” Grant said. “The
software will allow us to run predictions on how the
pavement will last into the future.”

Team Greer has an award-winning year
Honors recognize performance management efforts to wellness initiatives
A variety of organizations rained awards on the
City of Greer for excellence in multiple areas during
2015.
In addition to the Voice of the People Award (see
Page 2) presented by the International City/County
Management Association (ICMA) and the National
Research Center, Inc., ICMA also recognized the City
of Greer with a Certificate of Achievement from the
ICMA Center for Performance Analytics for the city’s
performance management efforts.
“The certificate program recognizes the principles
of performance management,” said Randall H. Reid,
ICMA Director of Performance Initiatives. “Jurisdictions meeting the qualifications have demonstrated
leadership in continuous improvement and community
engagement, and they serve as examples for other governments to follow.”
ICMA assesses a local government’s performance
management program and encourages analysis of results by comparing to peers and gauging performance
over time. Performance management aids in cost reduction, program prioritization, and quality improvement.
It also encourages accountability and transparency.
“One of our goals as a city is to engage residents
and to make available information that they can easily
access,” said Mike Sell, the City of Greer’s Assistant
City Administrator. “We have practiced financial transparency for many years and it is an honor to now be
recognized for our work in performance management.”
The City of Greer was honored for the nineteenth
consecutive year by the Government Finance Officers
Association with the Certificate of Achievement for
Excellence in Financial Reporting.
At the state level, the city was recognized for exceptional safety standards as the winner of District 3
awards from both the South Carolina Municipal Insurance Trust (SCMIT) and the South Carolina Municipal
Insurance and Risk Financing Fund (SCMIRF).
The awards are based on a municipality’s annual
loss experience in the self-funded programs.
“Sometimes you see these awards sitting around
at different municipalities or you see them being presented at meetings and what you recognize is that this
is a big deal,” Greer City Administrator Ed Driggers
said. “This is very important to us because it absolutely
demonstrates our employees’ commitment to what we

“This is very important to us because
it absolutely demonstrates our
employees’ commitment to what
we are trying to achieve.”
– Ed Driggers
are trying to achieve. Resources are put into the pool
and claims are then paid from that pool. The better we
perform, the more likely we are to have returns or savings.”
SCMIT, the city workers’ compensation insurance
provider sponsored by MASC, determines its award
winners based on loss experience for the current year
and the prior three years.
SCMIRF, a self-insured pool that provides property and liability insurance to its member cities and towns
and other governmental entities, determines its award
winners based on lowest risk and claims.
The City of Greer Comprehensive Master Plan
was recognized with the Outstanding Planning Project
Award presented by the South Carolina chapter of the
American Planning Association at its fall conference.
LiveWell Greenville presented two awards to the
City of Greer for healthy initiatives, including the 2016
Healthy Workplace Award based on programming done
for employees by the city’s Wellness Committee.
The Needmore Recreation Center Afterschool
program earned LiveWell Greenville’s Silver Award
for best practices to promote healthy eating and active
living for children and the community.
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Firefighters and police officers from North Carolina and South Carolina pedaled through Greer in the late
July heat as part of a five-day, 463-mile bicycle ride to
honor fallen brothers and sisters from the Carolinas.
The Carolina Brotherhood Ride included 30 cyclists plus support staff who began their journey in Columbia and concluded five days later in Raleigh. The
rides, which began in 2012, are a benefit to create financial and emotional support for families of emergency
responders lost in the line of duty in the Carolinas.
The City of Greer Fire and Police departments
assisted the riders and their escorts by temporarily
blocking intersections to allow safe and efficient travel
through the city.
10

“The Carolina Brotherhood Ride is a project we
all wish wasn’t necessary, but it is a reminder of the
dangers faced daily by emergency responders and the
sacrifices they make to protect others,” Greer Fire
Chief Dorian Flowers said. “I’m pleased that we could
assist in some small way to help the group as they rode
through Greer.”
The 12 first responders being remembered during
the 2016 ride included U.S. Forestry Service K-9 Maros, who was fatally shot along with his handler, Officer
Jason Crisp, in Morganton, N.C. in 2014.
The public was invited to help the riders reach
their goal by making donations, purchasing apparel and
sponsoring individual cyclists.

Gross retail sales top $1.1 billion
In Fiscal Year 2016, the City of Greer recorded
a record $1,154,134,956 in gross retail sales including
$711,739,018 in sales in the portion of the City of Greer
located in Greenville County and $442,395,937 in the
portion of the City of Greer located in Spartanburg
County.
This represents an increase of nearly 12% compared to Fiscal Year 2015.
“The 2016 gross retail sales figure speaks volumes
about the public’s view of the commercial climate in
the City of Greer. Whether it is a family trip to one of
our fine retailers or a private dinner for two in Greer
Station, Upstate residents and other visitors are treated
to tremendous quality, value and service. The numbers
would indicate that they are returning to city retailers
for that experience over and over,” Greer City Administrator Ed Driggers said.
High traffic commercial areas in the City of Greer,
such as Wade Hampton Boulevard, are heavily populated with big box retail and car dealerships. Greer’s
historic downtown, branded as Greer Station, offers a
combination of specialty retail and niche restaurants.
“A continued rise in gross retail sales is a great
indicator of the economic climate in Greer. Not many
communities have both residential and commercial

growth at the same time, but we’re very fortunate to
have that in Greer. As residents find the City of Greer
a great place to live, more businesses are locating here
and expanding their offerings to serve the needs of the
community,” said Mark Owens, President and CEO of
the Greater Greer Chamber of Commerce. “This figure reflects both the growth and vibrancy we have in
the community. It serves as a justification of the time
and commitment that goes into economic development
– not only recruiting new businesses, but also helping
those that are already here grow.”
New retail projects in the City of Greer like Riverside Crossing anchored by Lowes Foods and a large
increase in quality, new single-family homes suggest
that Greer will continue to be among the leaders in the
Upstate for retail sales.
“High traffic counts and Greer’s proximity to
BMW, Greenville-Spartanburg International Airport,
and the Inland Port is a recipe for quality retail growth
in Greer,” said Reno Deaton, Executive Director of the
Greer Development Corporation. “But the true credit
belongs to hard working retailers and restaurant owners
in Greer, who have defined the Greer retail market with
world class customer service and a very attractive product mix.”
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LED lighting project provides a
‘white light’ view of downtown
Residents and shoppers in the City of Greer’s
downtown district, commonly known as Greer Station,
are seeing streetscapes and businesses more clearly
thanks to the installation of light-emitting diode (LED)
streetlights in place of high-pressure sodium (HPS) fixtures from the intersection of N. Main Street and Wade
Hampton Blvd. to Greer Station.
The joint lighting partnership between Greer
Commission of Public Works (CPW) and the City of
Greer is part of the 2015 Greer Community Master Plan
that calls for ways to protect the environment, grow the
local economy and promote Greer Station.
The Greer Gateway Lighting Project replaced
128 HPS streetlights with aesthetically pleasing and
eco-friendly LED fixtures.
“The difference is very noticeable. It’s exactly
the type of cost-effective and energy-efficient upgrade
called for in the Greer Community Master Plan,” Greer
City Administrator Ed Driggers said. “City residents
and visitors will be excited to know that this is simply
the first step of beautification and infrastructure improvements in Greer Station.
The City of Greer purchased the fixtures, which
emit clear light versus the yellow light from HPS fixtures, and will save nearly $5,000 per year in operating costs. Greer CPW installed all of the new fixtures.
The two entities plan to partner again in 2017 to replace
HPS fixtures on Highway 29 (Wade Hampton Blvd.) in
the city to accomplish another goal of the community
master plan.
“This is a great project for Greer. Among the many
advantages of the LED lamp technology are that they
have extremely long lives, they don’t have filaments
that can burn out quickly and they don’t contain toxic
chemicals like mercury, unlike traditional high-pressure sodium lamps or mercury-vapor lamps. So far, I
have received nothing but positive feedback and am
very pleased with the quality of the lighting project,”
said Perry Williams, Greer Commission Chairman.		
According to Energy Star, LED lights can be more
efficient, durable, versatile and longer lasting than normal bulbs. They also provide a great way to save money in businesses and homes when used for a number of
years.
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New LED Lights

Old HPS Light

“This is simply the first step of
beautification and infrastructure
improvements in Greer Station
in keeping with the community
master plan.”
– Ed Driggers
“Changing to efficient lighting is a simple way
to make a major difference for both the environment
and operational costs,” Mayor Rick Danner said. “The
city received a $48,000 federal grant in 2010 that made
possible a lighting retrofit at the City Operations Center which houses our Parks and Recreation Department
and Public Services Department. Lighting in the warehouse and office areas was retrofitted or replaced with
energy efficient fixtures and bulbs, including occupancy sensors that regulate lighting based on need.”
The city and CPW will upgrade fixtures on Wade
Hampton Blvd. in 2017. Residents will also notice infrastructure work downtown as CPW begins replacing
old pipes and gas lines in 2017. The city will follow that
work in 2018 by paving the roads, replacing gutters and
replacing and repairing sidewalks.

Safe Exchange Zone delivers a
secure spot for online purchases
An increase in face-to-face Internet sales from such sites as eBay and Craigslist
has brought with it a rise in fraud and other illegal activity. In fact, 2016 saw the 100th
national murder related to Craigslist since 2007 according to a Florida-based consulting-and-publishing company.
It’s a sobering reminder that online transactions mean dealing with strangers.
Sgt. Mixon Eldridge, hoping to ensure that such local transactions result only
in a good transaction for both buyer and seller, proposed the addition of a Safe
Exchange Zone to the Miller Street public parking lot adjacent to the City of
Greer Police Department and Fire Department.
His proposal was heard by city officials, who contracted with Universal
Protection Security Systems and Talkaphone to install the necessary equipment
in September.
“There was a period of time earlier in 2016 where we had an increase
of crime associated with Internet purchases,” Eldridge said. “My thought
process was that we have a well-lit public parking lot next to the Police
Department and if we used this location it would prevent these incidents.
“A few days later I rode by Greer Memorial Hospital and saw the
call boxes. The idea took off from there. I searched online for ideas
and found several departments that had safe parking areas, but no
one had incorporated a call box with a safe parking area.”
The Safe Exchange Zone is easily identifiable by the blue
tower with a built-in surveillance camera. Pushing a button
on the emergency panel activates a blue light atop the tower
sends a call directly to Police Dispatch.
“My vision is to reduce and prevent crimes associated
with meeting strangers in public related to Internet purchases.
The public can conduct these meetings in a safe location
knowing they can have instant access to Police Dispatch at
the push of a button,” Eldridge said.
The Safe Exchange Zone may also be used by parents who
exchange children pursuant to a Family Court custody
agreement.
Keep the following safety tips to keep in mind when
conducting Internet transactions:
• Do not go to a transaction alone.
• Make sure a friend or family member is aware of the
transaction details.
• Insist on meeting in a public area or Safe Zone.
• Do not go into someone else’s house, and do not
allow them into yours.
• Complete transactions during daylight hours.
• Trust your instincts, if it sounds like a scam it
probably is.

Work continues on city trail system
Residents who have followed the Greer Community Master Plan’s initiative to add walking and bicycle
trails in the City of Greer began to see tangible results
of the effort in 2016.
Greer City Council approved continued work on
the plan, which was created by Alta Planning & Design of Greenville and is being facilitated by the City of
Greer Parks and Recreation Department.
“When you’re talking about this walking and bicycling master plan, you’re talking about how people
move around Greer, how people experience Greer, how
people get outdoors, are active and healthy, how families interact and how neighbors connect to each other,”
said Jean Crowther of Alta Planning & Design. “That’s
really the overarching vision and feel of this plan, looking at how we can change the infrastructure and how
people experience Greer.”
The firm and the city have sought public input
throughout the process to help define the proposed connected network of on- and off-street bikeways, walkways, and trails that provide safe and family-friendly
access between neighborhoods and community destinations for all ages and abilities.
Seventeen bike racks bearing the city logo were
Bicycle racks have
delivered to the city as part of the trails initiative. The
been installed
first were installed in November at the entrance to Greer
at Greer City Park.
City Park with additional rack locations planned within
easy access to Greer Station businesses and restaurants.
That excitement is justified, according to
“Feedback to the racks already placed at Greer
City Park has been very positive. They’ve generated Crowther.
“When realized, this plan will enhance the ecoconversation and there is significant excitement about
the future,” Parks and Recreation Department Director nomic vitality, cultural assets, and overall health and
well-being of Greer and its residents,” she said.
Ann Cunningham said.”

The Rotary Club of Greater Greer paid tribute to first responders
on the 15th anniversary of 9/11 by hanging decorated stars from
a Greer City Park tree as part of the HOPE Tree project.
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Crews deliver relief in Mount Pleasant
Two weeks after Hurricane Matthew battered the
South Carolina coast in October with high winds and
rainfall that caused widespread flooding, the extent of
the damage was still being revealed.
In an effort to remove debris caused by the storm,
officials from the Town of Mount Pleasant requested
assistance from the City of Greer under a mutual aid
agreement the municipalities made a decade ago.
“This is the first time either Mount Pleasant or
Greer has requested assistance under the agreement. It
provides peace of mind knowing that there are others
with the skills and equipment ready to help in a time
of need,” Greer City Administrator Ed Driggers said.
“Matthew was a historic storm that devastated our
coast. We know that Greer could just as easily bear the
brunt of a historic ice storm this winter.”
The City of Greer dispatched a pair of two-man
crews and equipment from its Public Services Depart-

ment to Mount Pleasant. The crews spent two weeks in
the coastal town, clearing 121 truckloads of debris from
neighborhoods.
Under the terms of the reciprocal agreement, the
Town of Mount Pleasant will reimburse the City of
Greer through FEMA funds for the crews’ expenses.

Residents give high marks on Citizen Survey
The City of Greer is a safe community with a high
quality of life and excellent emergency services according to results from the National Citizen Survey completed last fall by city residents.
 	 The city contracted with the National Research
Center for the second time since 2012 to conduct the
survey and obtain statistically valid data concerning
resident satisfaction with community amenities and the
services provided by local government.
 	 The National Citizen Survey provides residents’
opinions across eight central facets of community:
safety, mobility, natural environment, built environment, economy, recreation and wellness, education and
enrichment, and community engagement.
 	 “The National Citizen Survey is an important part
of the feedback system the city has in place,” assistant
city administrator Mike Sell said. The best way to encourage good performance is to measure it and the best
measure of government performance is citizen satisfaction.”
 	 Survey results revealed that 88% of respondents
rated the city as an excellent or good place to live, a
seven-percent increase over the 2012 survey. Neighborhood safety enjoyed an eight-percent increase over
previous results as 91% of respondents claimed they
felt safe in neighborhoods. That number was 88% in the
central business district.

 	 Those numbers corresponded to results for the
city’s police and fire services, which earned strong
votes of confidence from residents. The fire department
received 95% good and excellent ratings, while the police department enjoyed a 90% rating.
 	 Of the 91 total items for which comparisons were
available, 73 items were rated similarly in 2012 and
2015. Four items showed a decrease in ratings and 14
showed an increase in ratings.
 	 Based on results of the 2012 survey we made an
effort to promote residential recycling and created the
Greer Connect app to make it easier for residents to
contact the city with questions or concerns.”
 	 Those positive efforts were reflected in the new
survey as both items surpassed target ratings in 2016.
 	 Survey results are available under the Quick Links
menu at www.cityofgreer.org.
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The Summer of PokéMo N Go!
It’s a common sight at any given time on a summer day to see a dozen residents walking or enjoying
the sunshine at Greer City Park.
When that number suddenly tripled in July, it was
evident that 2016’s fad, Pokémon Go!, had arrived in
the City of Greer. Players of all ages navigated the park
grounds following their mobile phones and the app that
promised the lure of Pikachu, Charizard and Squirtle.
City Park proved to be the local epicenter for
gamers this summer. With nine Pokéstops and three
gyms, the park drew multitudes of players from across
the Upstate who searched for rare Pokémon and replenished their supplies before dueling other players for
control of the Greer City Hall Gym.
The hit game made its way into such city programming as National Night Out, during which lures were
continually placed at Pokéstops in the park so players
could capture new Pokémon characters and supplies.
The city also used that opportunity to distribute
safety tips to educate both adults and children about
the game and potential dangers. Lighted safety reflec-
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tors were one of
the free items
given out to keep
players safer after
dark.
The
city’s
Pokémon offerings introduced
visitors to more
than
animated
characters.
Members of the Young family hunt
“Because
Pokémon in Greer City Park as part
Pokéstops are loof National Nigh Out activities.
cated at points
of interest and include a photo of the location in the
game, players automatically become more familiar with
local landmarks,” communications manager Steve Owens said. “The game also took them around Greer Station where they discovered restaurants and other retail
stores. I believe they’ll keep coming back long after the
Pokémon craze has passed.”

The City of Greer played
host on September 30 to
Louise Blais, Consul
General of Canada to the
Southeast United States.
Blais toured Inland Port
Greer before attending a
VIP luncheon hosted by
Mayor Rick Danner at Greer
City Hall and discussing the
international trade relationship between the United
States and Canada. At left,
Blais shares a laugh with
Mayor Rick Danner and City
Administrator Ed Driggers.

National Night Out comes to City Park
National Night Out has been traditionally celebrated in neighborhoods throughout the City of Greer, allowing neighbors and emergency responders to get to
know each other better in an effort to improve safety
and communication.
The city expanded the celebration in 2016, hosting
a National Night Out community event in early August
at Greer City Park.
“This is always an important event for us and I
think city residents appreciated having a central location for a community gathering,” Sgt. Chad Richardson
said. “Our goal was to let people known that we are all
neighbors in the City of Greer and that we value the
opportunity to join together for fun and fellowship.”
Representatives from multiple city departments
and Greer CPW were be on hand to greet visitors to the
park. Police representatives from each of the city’s four
patrol areas were present, giving the public an opportunity to meet the officers who patrol their neighborhoods.
K-9 officers Boss and Stryker greeted visitors and
displayed their skills throughout the evening.
Children had an opportunity to climb in and on two
fire trucks and meet GFD personnel, play in bounce
houses, and enjoy such activities as games and face
painting led by city staff.

School Resource Officer
Ashley Wright gets a high five
from Tanner Stevens after
a winning throw.
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Changing of the guard
Matt Hamby is well-prepared for his new role as Greer’s Chief of Police

as a sergeant with the
Matt Hamby,
Uniform Patrol Divibegan his policing
sion and Traffic Unit,
career as a patrol ofand an officer with
ficer with the City of
the Traffic and Patrol
Greer in 1993, with
units.
a personal vow to
Hamby has been
work his way up the
honored as the Greer
chain of command.
Police Department’s
That dedication
Rookie of the Year and
paid off 24 years
Officer of the Year.
later as Hamby has
His diverse exbeen selected to
perience within the
serve as the departdepartment includes
ment’s new Chief of
responsibility for uniPolice.
form patrol, telecomThat announcemunications,
traffic
ment means Haminvestigations,
the
deby will be promotCapt. Matt Hamby meets with members of the news media
tention
facility,
crimied from his current
after being named as the City of Greer’s new Police Chief.
nal investigations, vice
rank of captain and
will assume leadership of the department in late March and narcotics, crime analysis, crime mapping, community policing, internal affairs, policy development and
upon the retirement of Police Chief Dan Reynolds.
“We conducted a national search and received 50 administration.
“Capt. Hamby is unequivocally prepared to lead
applications, some internal and some from as far away
as California and Utah,” Driggers said. “We narrowed the City of Greer Police Department,” Chief Reynolds
the field to 25 and then to eight. Capt. Hamby contin- said. “He has displayed professionalism and tremenued to rise with each cut and it became apparent that dous ability during each assignment during his career
the candidate with the right combination of experience, and has earned the respect of our command staff and oftraining and education was already among our ranks.” ficers. I’m confident that the department will remain on
Driggers said members of Greer City Council were the cutting edge of law enforcement issues and trends
fully supportive of his decision. He added that three in- to protect and serve the citizens of Greer.”
A native of Greenville and graduate of Mauldin
ternal applicants were among the top eight candidates,
High School, Hamby holds a bachelor’s degree in crimreflecting the quality of the police department.
Familiarity with the department and its personnel inal justice from the University of South Carolina and a
master’s degree in criminal justice 2012 Anderson Uniwill make the transition easier, according to Hamby.
“I’ve seen the City of Greer go through a lot of versity’s Command College of South Carolina.
He is a 2003 graduate of the FBI National Acadchanges and growth over the years. I feel like I’m a
part of the culture of Greer and look forward to many emy and holds membership in the International Assomore years here,” he said. “I’m extremely honored and ciation of Chiefs of Police, the South Carolina Police
appreciative to have this opportunity. I can’t think of a Chiefs Association and the South Carolina Law Enforcement Officers Association. A graduate of Leadbetter place to serve in this capacity.”
Hamby was promoted to captain in 2014, serving ership Greer, Hamby is on the Board of Directors for
as second in command of the department. In that role, Greer Relief and Resources Agency and a volunteer for
he has provided supervision of all division command- multiple youth, church and civic activities.
“I want to thank Chief Reynolds for the 12 years
ers, ensured compliance with department general orders, rules, regulations and standards, and represented he has spent investing in our employees, values, education and training,” Hamby said, “His legacy will defithe department at a variety of community events.
From 2000-2014 he fulfilled lieutenant duties in nitely be the investment he has made in our people. He
the Operational Support, Criminal Investigation, and has done so much for me, personally, to put me in a
the Uniform Patrol divisions. He previously served position to take the reins as chief of the department.”
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Reynolds leaves his mark on the GPD
Shortly after taking over as the City of Greer’s Police Chief in 2005, Dan Reynolds issued a challenge to
his command staff.
“I told them that when I leave here, there’s no reason that one of them shouldn’t be prepared to take over,”
Reynolds recalled. “That was a goal of mine and, I think,
a goal of theirs. We all worked at it and finally accomplished it.”
In the dozen years between that challenge and seeing it become a reality when Capt. Matt Hamby was
named to take over the department when Reynolds retires at the end of March, Reynolds focused simply on
putting the best people in the right positions and giving
them the resources to do their jobs.
The result is evident in the quality of the department Reynolds will leave behind.
“I’m most proud of the people. I look at my staff
today that has accomplished so much in terms of education and training,” he said. “They’re very sharp individuals and I wouldn’t be here today if it wasn’t for them
– not just the command staff but also those out on the
street exposing themselves to dangers every day. They’re
very dedicated people.”
Dedication is a word Reynolds, 68, also uses to describe the Greer community. An advocate of Community Oriented Policing (COP), he has been diligent about
sharing the message that “policing is a partnership.”
“For most chiefs, the average length of service is
three to five years. It’s often a very tenuous position.
Here the community supports the police and local
government, and we make a strong effort to be
close to the community. The number of
community outreach programs we have
here exceeds the number at nearly any
departments. We want to be close to the
community. It’s a long journey to reach
your goal and we’re still working
toward it. It’s one of those goals that
perhaps you never really achieve.
It takes a lot of work for officers to
fight the images of police in the news
media and social media.”

Reynolds advanced to the rank of captain in the U.S.
Army before leaving in 1972 to pursue his law enforcement career. He spent three decades with the Savannah
(Ga.) Police Department before coming to Greer.
He and his wife, Dawn will retire in Bluffton where
they will be closer to family. That realization tempers
the feelings he knows he will have on March 31 when he
turns in his badge.
“It’ll be a sad moment for me. I’ve been doing this
for 45 years,” he said. “It’s like a pro athlete who loves
the sport but you have to know when to give it up. I just
decided it’s time and I need to spend more time with my
family. I’ll do some
volunteer work,
I’ll teach and
I’ll play golf.”

Dan Reynolds made community
oriented policing a key part of the
Greer Police Department’s mission.
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Citizens Fire Academy shows the
workings of an all-hazards agency
Ask a six-year-old what he wants to be when he
grows up and the chances are good that two professions
will be at or near the top of the list: cowboy or fireman.
Other professions creep up the list with each passing year and those childhood plans are, more often than
not, lost to time.
A select group of Greer residents was able to turn
back the clock in 2016 and get an up-close taste of the
fire service during the City of Greer Fire Department’s
inaugural Citizens Fire Academy.
The eight-week class, designed to introduce residents to the functions and daily operations of fire service, was open to adults over the age of 18 and was
modeled after the Greer Police Department’s successful
citizens academy.
Classroom and hands-on training gave participants
a safe and fun behind-the-scenes look at what it means
to be a firefighter.
“There are still a lot of people that think that the fire
department only fights fire,” Greer Fire Chief Dorian
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Flowers said. “That’s really a small portion of what fire
departments do nowadays. We do medical calls. We do
rescue. We obviously do fire-prevention, but in addition
to fire-prevention, we’re really more of an all-hazards
agency now.”
Meeting on Thursday evenings, academy participants toured the city’s fire stations and dispatch center,
and learned the history of the City of Greer Fire Department, which has served the Greer community for more
than a century.
Participants learned about the qualifications and
training for becoming a firefighter, automatic and mutual aid, equipment and trucks, personal protective equipment, fire extinguishers, and specific hoses, nozzles and
appliances used to fight fires.
“I was surprised to learn about the many different nozzles they use to fight a fire. I was under the
impression it was just one nozzle,” said Alison Rauch,
public information officer at Greer CPW. “I enjoyed
the hands-on sessions like operating nozzles, learning

CPR, how to rappel and suiting up to go inside the burn
tower.”
Burn tower?
Indeed. With a personal waiver and doctor’s release, participants were given the opportunity to experience what it’s like to be a firefighter inside a burning
structure. They also rappelled from different levels of
the burn tower and operated the jaws of life to open
wrecked vehicles.
“The academy offered me a chance to do things
not many Greer residents can say they’ve done. I was
actually very surprised we were able to do some of the
things we did and it was very evident the men are very
passionate about their job,” Rauch said.
“I would encourage anyone to take the course and
go in with an open mind to everything. Even if you are
afraid of heights or scared of rappelling, give it a try,”
she added. “I always knew that I was in the best care
while taking the class and now have a better appreciation and admiration for the work these brave men and
women do each day.”
Some entered the academy with the expectation
of learning different ways to fight fires. Although that
was part of the training, students quickly discovered
that fire calls made up fewer than three percent of the
department’s total calls in 2015.
Rescue and emergency medical calls easily comprise the bulk of the department’s call volume each
year, requiring personnel to learn and train in a variety
of skills.
“I joined the citizens academy class because I was
very curious to learn some of what the firemen do. This
course was way above my expectations of what all the
men are involved in and the amount of the learning they
take in,” Kim Woods said.
Woods, who said she was surprised by the weight
of the gear fire, added that the final weekend “handson” sessions were the perfect way to conclude the inaugural academy.

“The academy offered me
a chance to do things not
many Greer residents
can say they’ve done.”
– Alison Rauch

“I enjoyed each class. They were taught well with
so much knowledge,” Woods said. “I enjoyed the history and fireman’s gear class, but my all-time favorite
was the weekend class, especially the rappelling.
Just as Citizens Police Academy participants have
been invited to carry on their involvement with that department through the CPA Alumni Association, Flowers said the fire department will seek to keep recent
graduates engaged.
“We’ll use those individuals, as long as they are
willing to help, to improve the Citizens Fire Academy,”
Flowers said. “We’ll as use them as a sounding board
as we try to improve our service delivery – almost as a
citizens advisory group.”

Members of the City of Greer Fire Department and
its Citizens Fire Academy watch Alison Rauch rappel
from the Fire Training Center on Hood Road.
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Tube Dude art project
aims to create smiles
Twelve hours after leaving Sarasota, Fla., Scott
Gerber parked his truck outside Greer City Hall. It’s a
cold, breezy winter morning and the dark, heavy clouds
threaten to spit rain at any moment.
Strapped to a trailer behind Gerber’s truck is a 20foot yellow aluminum stick figure reclining on one arm
while raising his right hand and four fingers as a greeting to all who pass. Staring into the figure’s large eyes
and noticing its wide smile, it’s difficult not to grin at the
scene.
Mission accomplished. Giant Dude has arrived in
Greer.
Gerber’s December visit was a precursor to one of
the largest rollouts of public art in the city’s history. He
helped install Giant Dude at the entrance to Greer City
Hall – a one-year loan to introduce residents and visitors to what Gerber calls “fun art, not fine art.” Eight
smaller Tube Dudes with infectious smiles will become
Greer residents in 2017 and the city has an option to
commission eight additional pieces.
From Greer City Park to Trade St., the figures are
designed to cement Greer’s reputation as a place where
smiles and a love of whimsy are contagious.
“If you smile at somebody, it’s probably more contagious than the flu. It’s almost impossible to have someone walk down the street and smile at you and not smile
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back,” Gerber said. “Just to say the words Tube Dude, it’s
hard not to smile. It’s almost as powerful and funny as
the Dude himself.”
That’s the essence that captured the attention of
Greer City Administrator Ed Driggers during a vacation to Sarasota. While strolling through the coastal city
and its notable art communities, Driggers kept spotting
privately owned Tube Dudes.
Upon spotting the Tube Dude studio, he stopped
in to learn more about the sculptures.
“I asked the gentleman in the studio who the artist
was and he said it was him. I told him that I believed his
Tube Dude figures would be a great fit for our community and asked him if he commissioned work specific
for communities,” Driggers said. “We talked for a long
time about how we may be able to develop a public/private relationship for display of public art in Greer.
“The City of Greer has funded public art for several years and has identified public art as a community
priority through our comprehensive plan, our strategic
plan and in our community master plan. The Tube Dude
project will follow a very successful program initiated
through the Partnership for Tomorrow. The downtown
train cars project and the Greer Cultural Arts structure
at the Cannon Centre have demonstrated that placement of public art is important to a community.”

Ironically, the Tube Dudes were a product of one
of Gerber’s darkest periods.
The native Floridian captained ships around the
world, once going six months without setting foot on
land. He later served as a bodyguard before settling
down with a family and seemingly finding his calling as
a yacht builder. The success of his first company, Predator, was recognized when he and his partner sold the
business.
That allowed Gerber to found Legend Custom
Yachts – a $5 million, 60-employee business – on his
own. It seemed Gerber captured lightning in a bottle
once again as his yacht designs caught the fancy of the
wealthy and beyond.
As it did for business owners across the world, the
Great Recession of 2008 would change things rapidly.
“In one week I had four different attorneys call me
to say that my customers had filed bankruptcy and they
weren’t going to be able to pay their bill. That’s how the
yacht builders got shut down,” Gerber said.

With unpaid and unfinished yachts in inventory,
Legend was forced to close its doors and sent Gerber to
the unemployment line.
“I knew I was going to have one heck of a honey-do list because I didn’t have a job any more,” he said.
“I lived in a beautiful house on the water overlooking
Sarasota Bay and had three docks so if I was going to be
doing all this yard work I was going to need something
to hold the fishing pole. I thought why not make a person-looking thing, never thinking that I would build a
second one.”
That inspiration struck on July 1, 2010. Three days
later, the Gerbers hosted an Independence Day party
for 300 friends and neighbors. They quickly realized
that their new house guest was being noticed.
“During the course of the party, I’ll bet 30 people came to me and said, ‘Hey Scott, who’s the dude
sitting out on your dock?’ One of my neighbors who
is married to a doctor was at the party. Her husband
buys her everything she could possibly want. Well, she

“That’s the thing about the Tube Dude.
It doesn’t matter what language you
speak or how old you are.
The simplicity is the magic.”
– Scott Gerber

Tube Dude creator
Scott Gerber poses
with Giant Dude, who
now waves and smile
at cars passing
Greer City Hall.
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asked if I would make a mailbox that looked just like my
Dude and I thought that was just ridiculous,” he said.
“But I didn’t know what to get her for her birthday, so I
thought, why not?”
Why not, indeed. With 5,000 cars passing her
home every day, that mailbox Tube Dude became an
instant celebrity. Commuters and visitors would stop to
take selfies with the Tube Dude, often including a note
to compliment the owner on her unique sculpture.
“So I’m trying to figure out what to do with my life.
I was a ship’s captain, a yacht builder and a bodyguard. I
had two little boys that I was not going to leave for anything in the world so I couldn’t do any of those things
any more,” Gerber said. “That’s when my neighbor came
to me and asked why didn’t I build these things for a living? She handed me 11 pieces of paper from people who
had put them in her mailbox that said ‘Where did you
get this? I want one.’ So I called all 11 people and seven of them bought at the same price I charge for them
now.”
Gerber enlisted the help of Laslo Szalanczy, a
skilled welder at the yacht company, and the two began
mass producing Tube Dudes in Gerber’s Garage. For
someone whose past was solidly grounded on macho
occupations, the transition to making stick figures from
aluminum was admittedly a difficult one for Gerber.
Little did he realize that the budding business was
about to open his eyes to the opportunities around him.
“I was having this huge pity party when people
asked how I was doing. My kids were doing fine, we
weren’t going to lose the house because my wife had a
great job, and things were really okay. But everybody I
ran into was worse off than me,” Gerber recalled.
Determined to inspire others, he made four Tube
Dudes to hold signs with positive messages like ‘Hang
in There,’ ‘Be Grateful,’ ‘Think Positively’ and ‘It’ll Get
Better.’ He placed the colorful Tube Dudes with their
inspirational signs in the medians of busy Sarasota intersections to encourage all who passed.
“I’d done that five or six times and was loading
them up one Saturday afternoon when I heard a voice
say ‘I caught you.’ This guy was wondering who I was
and why I was doing this, so I told him the story,” he
said. “The next morning my wife asked if I had seen
the front page of the Sunday paper. There was the story
about the Tube Dudes and the phone just started ringing off the hook because people connected with them.”
As word spread about the aluminum figures, people everywhere connected with them. Gerber has now
made more than 5,000 Tube Dudes and has shipped
20

From pizzarias to bicycle shops, business owners
order custom Tube Dudes to market their shops.
them to more than 48 different countries. You’ll find
Tube Dudes in Australia, Norway and South Africa.
Visit Paris and you’ll have fun locating more than 30 of
the sculptures.
“Parisians love Le Dude,” he said with a laugh.
“Probably the one I’m most proud of is in Rome. I love
Italy. When you go to Rome you look at all this beautiful art made from marble and granite – it’s larger than
life and bright white or gray. Then you come around the
corner and there’s a seven-and-a-half-foot tall hot pink
flamingo. How do you not giggle at that?
Despite copyrighting the Tube Dude design, imitations inevitably appeared. Gerber said the quality of an
original Tube Dude is evident because of the art school
graduates who take a customer’s ideas and carry them
to the next level in a finished piece.
Because Sarasota is home to the acclaimed Ringling College of Art and Design, one of the leading art
schools in the world, Gerber has a ready supply of artists ready to help design each Tube Dude with a unique
personality.
“Those students spend, I think, one entire semester studying only human anatomy. Not coming from an

art background, I’m blown away at what these guys have
taught me,” he said. “They love what they do and get to
see the smiles on our customers’ faces.”
The team has placed Uncle Sam Tube Dudes in
the Florida and California Capitol buildings, constructed two soccer players for the 2014 FIFA World Cup in
Brazil, immortalized Seattle Sounders forward Victor
Mansaray and his unique hairstyle as a Tube Dude, and
recently completed a series of 18 foot tall giraffes.
“Right now we’re doing a full-sized horse for a
world-class equestrian facility,” Gerber said. “And tomorrow… who knows what we’re going to build?”
Ideally they will be building one the eight Tube
Dudes in the City of Greer’s first order. Gerber spent a
full day touring Greer to determine ideal locations for
Tube Dudes, taking into account backgrounds, colors,
and subtleties of the area.
While other cities have considered making Tube
Dudes a part of their downtowns and parks, the spring
installation will be the Gerber’s first venture into municipal art.
“Greer is the first city that has actually gone
through with a plan and I’m extremely impressed by
its level of efficiency and dedication to a great idea,” he
said. “Most cities decide they would like one here and
another there, but they have no plan.”
Driggers hopes the first Tube Dudes in the city
will inspire business owners and possibly residents to
consider adding a custom sculpture to their properties.
Gerber said he has yet to find a business that he could
not represent with a Tube Dude. Residents, he said, love
that Tube Dudes may be made in their owners’ images.
“When you put a Tube Dude in front of your house
– whether it’s a mailbox or a lawn sculpture – it tells the
rest of the world that the people who live in that house
are approachable. I always tell people that it’s a reflection of who you are” Gerber said.
Gerber went one step further with his office in
Sarasota. Everything in the building, from furniture
and file cabinets to the toilet paper holder, is Tube Dude
related. That, he said, was a nod to the Tube Dude for
rescuing him not only from unemployment, but also for
giving him a new view on life.
“When I made the very first one, I was in a dark
spot and just needed something to convey a smile,” he
said. “Here was this former yacht builder as far away
from making an aluminum stick figure as you could
possibly get – something so simple and yet so whimsical – but something that was making people happy.
“When I was building yachts and had an idea, I’d

go up to the ‘idea door’ and it was never easy to open.
I’d have to put my shoulder into it and it would finally
open, but what I saw on the other side was never what
I had anticipated. With Tube Dude, when I go to that
door it swings open easily. Everybody should come
to that point that they realize it’s so much easier to go
through life with a smile than a frown.”
That’s the goal of the Greer project, Gerber said.
He’s ready to create Dudes and Dudettes to amuse both
residents and visitors and put a smile on everyone’s face.
“I’m one of those guys that marches to a totally
different drum. The imagination is the strongest thing
we have in our bodies. I can lift this building with my
imagination. So we can do anything with Tube Dudes,”
he said. “If you want fine art you can go to the museum. I mean, you’re not going to decorate the Mona Lisa,
but people who own Tube Dudes can decorate them for
each season. And I guarantee they have a lot more fun.
“Probably the greatest thing in the world to me is
when a child from Ohio comes running down the street
yelling, “Dad! It’s the Tube Dude!” Sometimes the child
may be 75 years old. That’s the thing about the Tube
Dude. It doesn’t matter what language you speak or how
old you are. The simplicity is the magic.”

Gerber unveils a custom Tube Dude photographer
mailbox for another happy customer.
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YOUR

SAFETY

Greer Police step into the spotlight

Spending a few minutes on the City of Greer Police
Department’s Firearms Training Simulator may be the
best way to understand the split-second decisions often
faces by officers on the street.
WYFF-TV’s Allyson Powell learned that firsthand when she faced the interactive video screen and
played the role of an officer backing up her partner at
a traffic stop. Once the driver was recognized as having an outstanding warrant, he willfully stepped outside
his vehicle and was being handcuffed when the driver’s
young daughter jumped out of the truck with a shotgun.
“You’re not taking my Daddy to jail,” she shouted
before leveling the barrel at the officer and pulling the
trigger. The roar from that blast had barely subsided
when the girl turned and fired a second blast at Powell.
As the screen froze and the lights rose in the room,
Powell stood with her mouth agape considering just
one of the split-second decisions faced daily by law enforcement.
“The only thing I could think of is ‘I can’t shoot
that little girl.’ If it had been real, I don’t truly know
what I would have done, especially when protecting
someone else. But there was no way I could allow myself to shoot at that child,” Powell said.
The simulation’s tally? Two dead police officers
and a family that would soon be broken apart.
“I’ve learned that there is a reason I am behind the
camera and not in a first responder’s uniform,” Powell confessed after filing more than two dozen stories
involving the City of Greer’s Police and Fire Depart-

Sgt. Randle Ballenger prepares a test rifle for WYFF-TV
reporter Allyson Powell. Greer Police use the weapon as
part of a firearms training simulator that puts the user in a
series of real-life scenarios where force may be required.

ments for WYFF’s 4 Your Safety series. “Only certain
people are wired to do those jobs, and I am not. I have
also learned, police officers, like us, often have a challenge between protocol and emotion and it is all hinging on the situation.”

“Only certain people are
wired to do those jobs....”
– Allyson Powell

That challenge has been very public since the 2014
fatal shooting of Michael Brown in Ferguson, Mo.
Amid Black Lives Matter protests, police departments
across the country have come under scrutiny for their
policies. As a result, patrol officers have become the
target of execution style murders.
Journalists find themselves in the middle as they
attempt to cover both sides objectively. Powell said the
series provided a good opportunity to bridge that gap
while providing valuable information to the public.
“No matter how often we do safety stories, people always need a reminder. It may seem like common
knowledge to us, but with our viewers, some may be
hearing it for the first time,” she said. “Also, in this age,
it was a good opportunity to show a positive relationship between the media and first responders. That relationship can often be interpreted as strained.”
Sgt. Randle Ballenger contacted WYFF last spring
about a series covering the “100 Deadly Days of Summer” – the period between Memorial Day and Labor
Day when students are on break, families plan vacations and an increase in drinking and driving typically
occurs.
“Our idea was to partner with a news agency to
do some stories and provide statistics as we went,”
Ballenger said. “It took off and has really grown to a

citywide project that WYFF called 4 Your Safety. Their
producers liked the way we were presenting positive
messages. We approached it with the idea that we could
write one seatbelt ticket or target 40,000 people through
the 4 Your Safety campaign.”
The partnership paid off as there were no summer traffic fatalities in the City of Greer. WYFF then
ramped up its safety reminders on the first day of school
in Greenville County.
“We did live spots every 20 minutes to remind people about school zones and to slow down. This was the
first year I can remember that we didn’t have any collisions on the first day of school,” Ballenger said.
That’s when WYFF took a programming risk in the
interest of viewer education and decided to continue
the series at least through the fall under 4 Your Safety.
Dedicating airtime and resources to a non-investigative
series showed producers believed in the series.
“It is actually very rare, however, we consider this
a franchise,” Powell said. “In a franchise, an anchor or
reporter has a little more freedom on the type of stories
they do, but it all centers around one idea.”
With safety as that idea, Powell filed nearly three
dozen stories by the end of 2016 on such topics as seat
belt use, speeding, the K9 units, driving while using
prescription medicines and active shooter training.
Officer Shandrell Holcombe (below) led a segment on how to
handle a traffic stop if you have a concealed carry permit and
a firearm in the vehicle. Hundreds viewed on Facebook Live.
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“Nationwide you have
police agencies fighting
with news media, but here
in upstate South Carolina
we have a series going
that is very positive.”
Greer Fire Department Deputy Chief of Operations Josh
Holzheimer has helped coordinate stories for the series.

– Sgt. Randle Ballenger

The series expanded to include valuable information from the Greer First Department, such as how to
properly install a child safety seat and check lint traps
behind home driers to prevent a build up that may create
a fire hazard. City employees’ annual fire extinguisher
training provided another teaching experience.
As she did during the interactive shooting simulator, Powell didn’t hesitate to dive into each experience.
She operated lasers and radar to understand the importance of slowing speeders, entered the Fire Department’s burn tower, and rappelled at the training center.
“I think more than anything, it adds to your credibility for the viewers. The fact that I would be that dedicated to the story causes them to realize that I am invested in the story topic. It gives me experience which
helps when researching and writing. And it puts me literally in a first responder’s shoes.” Powell said.
It also has earned Powell the respect of the first responders she covers. The Police Department honored
Powell and photojournalist Mark Lyon in September
with its Citizen’s Award.
“I’ve never seen a reporter have the kind of access

to a city like she does. She can basically come anytime
she’d like and do a story for the series,” Ballenger said
“The series couldn’t have come at a better time for both
of us. Nationwide you have police agencies fighting
with news media, but here in upstate South Carolina we
have a series going that is very positive.”
As the calendar turned to December, the series
committed segments to such seasonal activities as
shopping, cooking and decorating.
The importance of locking cars and not putting
gifts in plain sight allowed Ballenger to deter potential thieves by noting that City of Greer officers would
be patrolling parking lots with both plainclothes and
marked personnel.
The Fire Department added segments on how to
safely deep fry a turkey and the fire dangers involved
with a dry Christmas tree.
The positive stories have captured the attention of
viewers.
“We’ll have people ask us when we’re out what this
week’s news story will be. They may say they saw us
on the news and it was a great story,” Ballenger said.

WYFF photojournalist Mark Lyon has chronicled
the entire series along with Powell.
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When you start targeting such a
broad audience, you never realize
how many people you’re going to
touch.
“We did a live studio broadcast
at WYFF and I did the morning traffic report. The response to that was
great, I think, because people like
the positive messages. If it bleeds
it leads isn’t really the case here.
That’s a credit to WYFF because I
don’t know of any other news outlet
that has been able to do something
like this so successfully.”
Technology has helped the series gain a following. While simulating a traffic stop in which the
driver – a concealed weapon permit
holder – had a gun in his glove compartment, Powell logged into Facebook Live and fielded questions
from more than 200 online fans
across the country.
“They were able to feel face to
face with officers and answer any
questions they may have about being a weapon holder safely, for both
sides of the situation. Viewers really
liked that,” she said.
It was also popular with the officers who taped the segment.
“It’s immediate. Facebook Live
provides a unique forum because
we’re able to field questions right
there as segments are being recorded,” Ballenger said. “It’s like being
able to drive here and walk into our
lobby to ask a question, but they can
do it through technology from their
home or work. If that isn’t the most
proactive policing in South Carolina I don’t know what is.”
It also helps, Ballenger said,
for viewers to see the department’s
professionally-trained K9 officers,
state-of-the-art radar, highly accurate tracking and reporting tools and
interactive training simulator.
“We’ve really been able to
highlight how advanced much of

Sgt. Ballenger and Officer Jordan Williams surprised Powell in September with
the department’s Citizen’s Award following a morning broadcast. Co-winner,
photojournalist Mark Lyon, was on assignment and also received a plaque.

the technology we have is and how
we’re able to use it,” he said. “We’ve
gotten a lot of feedback from people
who said they had no idea we have
the capabilities that we do. Local
taxpayers see a huge return on their
investment and people outside the
city looking for somewhere to move
see the City of Greer as that shining
pinnacle on the hill – a place they
may want to move.”
Powell said she receives phone
calls or e-mails from viewers who
miss a weekly 4 Your Safety segment, wanting to know if they can
find it on the station’s website.
“Oftentimes, we don’t have
very much response unless we do

something wrong, so it tells us that
they are appreciating the series,”
she said.
So how long can a series like 4
Your Safety run? Ballenger said as
long as the messages remain relevant, producers stay happy and
viewers are pleased, the city will remain committed to the series.
“FOXCarolina has approached
us about doing a similar series,
which opens access to a different audience and a different age
group,” Ballenger said. “We’d be
open to doing that once we end the
series with WYFF, so the messaging
campaign may continue in another
form.”

“ If it bleeds it leads isn’t really the
case here. That’s a credit to WYFF
because I don’t know of any other
news outlet that has been able to do
something like this so successfully.”
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Work begins on Greer’s Arts District
Six artists begin their residences in the repurposed Center for the Arts
Ask a Chicagoan for directions to the Cloud Gate
sculpture and you’ll likely get a blank stare and a shrug
of the shoulders. The world-famous stainless steel statue in Millennium Park, which draws thousands of camera-toting visitors daily, is known to most as “the bean”
for its shape.
London’s Trafalgar Square is well known as a gathering place both for activists promoting their causes
and tourists seeking sculptures atop monoliths or commemorating heroes on horseback. Those visitors may
be taken aback by a 15-foot blue rooster mounted on
one of the Square’s plinths.
Closer to home, it doesn’t take a lengthy visit to
realize that the City of Aiken has an equestrian history.
Scattered throughout the city’s downtown are full-sized
fiberglass horses that artists have painted in diverse
styles. From magnolia blossoms to pinstriped pants, it’s
difficult to miss the large canvases.
Public art around the world: Unique. Quirky.
Thought-provoking.
In the City of Greer, one could point to the Pepsi
mural painted on the side of a workshop on Cannon St.
as a long-standing example of public art. Painted train
cars – from engines to cabooses have been displayed

in Greer Station since 2010. The newest local entry is
Giant Dude outside Greer City Hall, an oversized version of artist Scott Gerber’s whimsical Tube Dudes (see
Page 18).
When the Greer Community Master Plan was completed and adopted in 2015, it identified arts and culture
as a key element for the community:
Highlighting what we are and what we value is part
of what makes our community different. These distinctions contribute to our community’s character and the
quality environment our residents enjoy. Promoting our
arts and culture helps define our community’s character, which we proudly share with visitors and those that
invest in Greer.
It also recommended the creation of an arts district
south of the central business district, reviving an almost
forgotten space and contributing to the city’s vibrancy.
An important step toward making that arts district
a reality was realized in 2016 when the city completed the first phase of repurposing its City Auditorium,
the former Wesleyan Methodist Camp Meeting Association Tabernacle building at the intersection of Trade
and Davis streets. The property was first developed in
1920 and the current building was erected in 1955.

The City of Greer Center for the Arts
is home to six resident artists.
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Kim Gilmore shows off her pencil and charcoal sketches
during November’s opening of the Center for the Arts.
It served as the first home to the South Carolina
Children’s Theatre from 1987 to 1990 and those arts
roots are returning, as work began in 2016 to turn the
facility into the City of Greer Center for the Arts.
“We felt like it was a really good fit. We started
looking at what we could do in that facility and dividing
it into phases because of the cost,” said Ann Cunningham, director of the Parks and Recreation Department.
“We wanted to provide visual and performing arts. We
can provide anything from painting classes to performances.”
Greer City Council approved up to $100,000 in expenditures from the city’s two percent hospitality tax
fund to complete phase one and a portion of phase two
renovations at the facility.
In addition to landscaping and significant work to
the building’s exterior, walls were removed to create
larger spaces for dance studio and classroom spaces.
Restrooms were renovated to meet American Disabilities Act requirements, and artist studios were created
from existing spaces with the goal of leasing them to
local artists.
Fiber optic cable was repaired and wireless internet is now available throughout the center. Locks were
wired for electronic key card entry, giving staff and artists 24-hour access to their work.
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An existing gallery space near the building’s main
entrance allows resident artists and other local artists to
exhibit their work on a rotating basis.
The city hosted an official opening at the center in
November with Jim Quick and Coastline performing in
the large, semi-wooded lot adjacent to the building. Future plans include developing that space into a park and
the concert, complete with food trucks and dance floor,
gave locals and visitors alike a sense of the space’s potential.
“I think there is a need and a demand. We have
people who grew up here and we have people who are
moving to this area from all parts of the country, of the
world, really. They have expectations and we want to
provide (facilities) for that kind of programming,” Cunningham said. “We hope it can grow into something
pretty amazing. We’re pretty excited about it.”
Artists displayed and sold their work at the opening as residents toured the renovated space. The center
is home to six artists – two painters, two mixed-media
artists, and two jewelry makers who work, teach and do
business from the center.
“I foresee things happening here like First Fridays
in downtown Greenville, where we can open up the facility and the parking lot and have other artists come
in,” Greer Cultural Arts Supervisor Robin Byouk said.
“Artists don’t live in a bubble. If they do, they’re not
successful. We want people to come in, see what’s going on and become part of it. That’s the only way we’re
going to grow.”
The building will also serve as the new home of the
Greer Cultural Arts Council, which provides a variety
of events, activities and programs in the city. Byouk has
maintained an office in the Cannon Centre since that
events facility was repurposed and opened in 2012.
Future plans include upgrading an existing theater
with a large stage in the south side of the facility. Wiring, insulation and seating would allow that theater to
join the Cannon Centre and the Harley Bonds Center as
venues for Greer Children’s Theatre performances.
GCT currently holds one performance in the Cannon Centre and rents the Bonds Center Auditorium
three times annually.
Like a master work of art, the City of Greer Center
for the Arts will slowly take shape on the canvas, providing a single location for all things arts in the community.
“Arts bring you alive,” Byouk said. “Anyone can
just go through their day-to-day life. Art is the layer on
top that makes life worth living.”
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FI NANCE
REP OR T

The City of Greer received high marks following an independent audit of the its financial records
and transactions for the 2015-16 fiscal year.
The city’s audit was completed by the accounting firm of S. Preston Douglas & Associates, LLP, of
Lumberton, N.C. Lee Grissom, a partner in the firm,
visited Greer in January 2017 to present to Greer
City Council the Comprehensive Annual Financial
Report (CAFR), which contains the financial statements and other financial and statistical data that
provide a full and complete disclosure of all material
financial aspects of the city.
“I have nothing but good news to report,” Grissom told council. “We give a clean, unmodified audit opinion, which is the highest level of assurance.
Management was very organized and forthright. Everything we requested was provided in a timely manner. The city seems to be on a good track.”
Key financial highlights identified in the audit
are:
• The assets and deferred outflows of resources of
the city exceeded its liabilities and deferred inflows
of resources by approximately $21,107,000 (net position). Of this amount, approximately $19,845,000
and $1,262,000 were related to the governmental
and business-type activities, respectively.
• Governmental funds reported combined ending
fund balances of approximately $15,849,000, an increase of approximately $1,846,000 over the prior
year’s fund balance.
• Unassigned fund balance for the general fund was
$9,956,266 or 48.3% of general fund expenditures
and transfers. The $1,501,135 increase is primarily
a result of the improved economic activity resulting
in increased business license fees and additions to
the city’s tax base occurring through annexation and
development.
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“I think all City of Greer employees
recognize their roles in being good
stewards of public funds.”
– David Seifert

• The city’s long-term obligations, including lease
purchases and compensated absences, decreased by
$1,514,086 from $19,715,994 to $18,201,909, a reduction of 7.7% as principal payments outpaced new borrowing.
The auditors also noted that council’s and management’s commitment to improving the financial stability
is reflected in the city finishing the fiscal year approximately $280,000 under budget for expenditures in the
General Fund. Every department completed the fiscal
year under budget.
“I think all City of Greer employees recognize
their roles in being good stewards of public funds. We
always seek the best value when purchasing capital
goods and services and actively look for grant opportunities to supplement budget expenditures,” Chief Financial Officer David Seifert said.
The Finance Office has been recognized for nineteen consecutive years with the Certificate of Achievement for Excellence in Financial Reporting. The honor,
given by the non-profit Government Finance Officers
Association (GFOA) of the United States and Canada,
is designed to encourage state and local governments
to go beyond the minimum requirements of generally
accepted accounting principles to prepare comprehensive annual financial reports that evidence the spirit of
transparency and full disclosure.
Current and past audit results are made available
for public examination at www.cityofgreer.org or in
person at Greer City Hall.

City of Greer Revenue vs. Expenses (2012-2016)

City of Greer Fund Balance (2012-2016)
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BUILDING &
DEVELOPMENT
STANDARDS
Commercial and residential
growth continue to climb
Many questioned if the City of Greer would ever see
housing starts approach pre-recession numbers. That question was answered with an exclamation point in 2016 as the
City experienced a record 521 home starts, 86 more than its
previous high in 2003.
The number of permits issued and their valuations also
shattered previous records with 5,292 and $284,839,502,
respectively. Valuations included more than $130 million in
residential permits and more than $118 million in commercial permits.
The department collected $1,533,912 in permit fees,
more than doubling the previous high set in 2006. It marked
the first time collected permit fees surpassed $1 million.
The boom challenged the City’s building inspectors to
keep pace. They proved up to the task with 18,961 inspections – a 42% increase over the previous record high in 2015.
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Stormwater Division protects City’s waterways
Stormwater Engineer Lillian Hanley and Stormwater Inspector Anthony
Copeland work with other city departments and government agencies to protect the city’s waterways from stormwater pollutants that may be generated
by construction sites, illicit discharges,
or other means, as required by state and
federal law.
Because all runoff cannot be captured and treated the way sewage is
treated at various treatment plants, the
best way to ensure cleaner water for
City of Greer residents is to prevent
runoff from becoming polluted.
The city relies on strong stormwater ordinances and a diligent staff to accomplish this goal. By educating the
public, managing construction sites,
and inspecting industrial facilities, the
city’s stormwater team is working to
protect the quality of the city’s water
for generations to come.
Given the robust construction activity in 2016, consulting engineers
were contracted to help manage plan
reviews in a timely manner.

Division adds a
certified planner
The
Planning
and Zoning Division
grew by one member
in 2016 as Certified
Planner Kelli McCormick joined Planning
and Zoning Coordinator Glenn Pace and GIS planner Justin
Kirtz.
The division collected $22,419 in
zoning permit fees on 458 residential
permits, 145 commercial permits and
100 sign permits.
The division oversees the Planning Commission, Board of Zoning Appeals, Board of Architectural Review,
Planning and Advisory Committee and
Adjustment Board of Adjustments and
Appeals. The boards and committees
considered 73 total cases during 2016.

STORMWATER
SITE INSPECTIONS

STORMWATER
PLAN REVIEWS

The City partners with Upstate organizations to provide information regarding water quality and how all can
participate in keeping streams and rivers clean.
The stormwater division co-sponsored the 2016 meeting of the southeast

chapter of the International Erosion
Control Association. In addition to utilizing the city website and PEG channel to offer public education, Hanley
was active in the community in 2016
at such events as the Friends of Lake
Robinson Day of Celebration.

USCEA honors Ruthie Helms
The Upper State Code Enforcement Association of South Carolina
honored City of Greer Building Official Ruthie Helms with two awards at
its winter meeting.
Helms accepted both the Member
of the Year Award, which is based on
outstanding accomplishments and services to the association, and the M.F.
“Red” Allen Educational Award, which
is for outstanding leadership and contribution to the code enforcement profession.
City of Greenville Building Official Buddy Skinner presented the
awards, praising Helms for making
“more positive impacts on our association over the past two years than anyone since I have been a member – and
that goes back almost 16 years.”

H e l m s
served as president of the Upper State Code
Enforcement
Association of
South Carolina for a second
consecutive
year.
“Ruthie is
the consummate professional and stays
on the leading edge of code changes
and advances in the industry,” Building
and Development Standards Department Director Steve Grant said. “She
not only challenges herself through
professional advancement but also encourages our staff to make the most of
those opportunities.”
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FIRE

DEPARTMENT
Changes follow national trends
in order to help GFD save lives
Two national trends – neither positive – resulted in the
Greer Fire Department making changes to its lifesaving
measures in 2016.
The department stopped carrying EpiPens – shots of epinephrine that relieve symptoms from severe allergies that restrict breathing and can cause death — due to cost concerns.
Trucks are now stocked with vials of the proper dosage of
epinephrine and manual syringes.
The cost of a two-pack EpiPen climbed to more than
$600 in 2016. Since Mylan Pharmaceutical took over sales
in 2007, the cost of EpiPens has increased by about 450 percent despite no changes in the chemical formula.
“For the epi, syringes and plastic cases, we have maybe
eight dollars in each kit,” Deputy Chief of Operations Josh
Holzheimer said. “That’s a big difference.”
The other trend, a spike in heroin use and overdoses, has
reached the upstate.
In September, the Greer Fire Department began carrying
Narcan to treat patients who overdose on opioids. The nasal
inhaler serves as an inhibitor to stop an opiate, if not too far
along, from shutting down the central nervous system and
restores proper breathing and heart rate in seconds.
“The cost ranges between 22 dollars and 30 dollars per
dose,” Holzheimer said.

Deputy Chief of Operations Josh Holzheimer displays a box of
Narcan carried on GFD vehicles since September. The drug has
already been used three times to treat patients who overdosed.

Chief Flowers completes the Executive Fire Officer program
Fire Chief Dorian Flowers successfully completed
the Executive Fire Officer Program offered by the Federal
Emergency Management Agency’s National Fire Academy.
Each of the four courses in the Executive Fire Officer
Program was presented over a two-week period. Within six
months of the completion of each course, students were required to submit an applied research project to demonstrate
application of course theory and concepts to real life situations in their organizations.

34

Courses covered executive development, executive analysis of community risk
reduction, executive analysis of fire service
operations in emergency management, and
executive leadership.
Flowers brought nearly 25 years of
experience to the City when he came from
Hendersonville, N.C. to assume command of the Greer Fire
Department in May of 2015.

GFD helps train the next generation

2016 Alarms
by Incident Type

Bonds Center
students under
Chris Harvey
(inset) train on
a pumper truck.
When the City of Greer has surplus equipment or vehicles, those items
often are posted on the surplus auction site GovDeals. A 1991 Sutphen Pumper
Truck that no longer met the rated capacity for pumping proved much more valuable when it was retired from the GFD fleet.
“Given that we didn’t rely on that truck and its pumping capacity for ISO
rating and its age, I couldn’t recommend that we put a lot of money into it,” Greer
Fire Chief Dorian Flowers said. “Honestly, if we had gotten to the point that we
needed to use the truck for pumping we wouldn’t do it. We would call our partners
to have them come in and help us or borrow one of their trucks.”
Woodruff Fire Chief Wade Godfrey contacted Flowers with interest in the
truck because of its hard top on the crew cab area.
“The reason the chief made the request is because he still needs to get personnel from his station to an incident.”Flowers said. “It provides a safer riding
position for his firefighters because it has a hard top and a fully enclosed cab.”
At the same time, a request also arrived from the Bonds Career Center
Firefighting Program, a recent addition to the center’s offerings under instructor
and former Greer Fire Chief Chris Harvey. GFD partners with the program to help
the next generation of firefighters earn their National Fire Protection Association
Firefighter 1 and 2 Certifications before their senior year of high school.
Woodruff, which had a newer model surplus pumper, agreed to gift its truck
to the Bonds Center program for training in exchange for the Greer truck. Intrigued by the opportunity to help another city and an educational program, Greer
City Council approved the action in February and it has proven to be a win for all
involved.
“The pumper has given us the ability to teach so many hands on scenarios,
such as laying a supply line from a hydrant, flowing attack lines and the ability to
flow firefighting foam, just to mention a few,” Harvey said. “By having the pumper in-house we do not have to rely on Greer FD to bring us a pumper multiple
times a year.
“These young men and women are really enthused about the opportunities
that the fire service will get them. They are already looking at how the fire service
and Greenville Tech can help them obtain their associates and bachelor degrees.”

Rescue/Medical.............. 63%
Service Call.................... 11%
Good Intent.................... 9%
False Alarm.................... 8%
Fire................................. 5%
Other.............................. 4%

Fire Marshal’s
Report
Inspections.....................
Violations.......................
Violations Corrected.....
Fires Investigated..........
Car Seat Inspections.....
Smoke Detectors
Installed..........................
Plan Reviews..................

913
664
510
16
208
372
134

McConnell earns
Public Safety honor
Battalion Chief
Chuck McConnell.
has been a participating
member
of the Greenville
County Fire Chief ’s
Honor Guard since
2000. He represents
Greer and Greenville County all over
the state.
Cunningham was honored in
March at the Fifth Annual Greer CPW
Public Safety Dinner, taking home the
Public Safety Professional of the Year
Award for the fire department.
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MUNICIPAL
COURT
Under the direction of Court Administrator Kirsten
Pressley, Greer Municipal Court is a busy yet efficient
operation.
Greer Municipal Court is in session every Wednesday
to hear traffic and misdemeanor criminal cases carrying a
maximum fine and sentence of $500 plus court costs or 30
days in jail, plus certain other cases as authorized by the
legislature.
In addition to arraignments being held twice daily
(every day), the facility is also the site of General Sessions
preliminary hearings for Greenville County charges, jury trials, and pretrial conferences. Greenville County Magistrate
Judge Robert F. Simms uses the courtroom or hearing room
an average of 7.5 days per month.
Domestic Violence Court is held once monthly.
In addition to use by other regional agencies, the Department of Motor Vehicles uses the hearing room weekly to
conduct regional administrative hearings for those who have
lost their licenses to DUI charges.

Municipal Courtroom Usage

2016 Municipal Court Activity
Expungements:....................... 214
Cases Files:............................. 8,333
Cases processed:.................... 9,809
Bench Warrants issued:......... 602
Bench Warrants served:........ 554
Arrest Warrants issued:........ 1,377
Arraignments Conducted:...... 1,243
Revenue:.........................................................................$323,769.41
Total money receipted:..................................................$891,886.70
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PARKS &
RECREATION
Construction and renovation keeps staff busy
The Parks and Recreation Department spent more than $500,000 in
construction and renovation projects in
2016 to improve facilities for programs
and participants.
The department’s major project
was completing Phase One renovations
at the City of Greer Center for the Arts
(see Page 26). Greer City Council approved expenditures of up to $100,000
from the City’s Hospitality Fund
to complete the initial work, which
opened the facility to six resident artists.
Work was also completed at Century Park on a new press box/concessions stand with baseball weather vane
and a picnic shelter with restrooms.
The old press box was torn down in the
fall of 2015.
The City received a 2014 matching grant from the Land and Water Conservation Fund for the project, which
was expanded to address recommended
upgrades in storm water drainage and
field lighting.
Crews also did significant renovations to the ballfield at H.R. Turner
Park, completed an irrigation upgrade
at City Stadium, and constructed a batting cage at Victor Park.
“We’re fortunate to be able to keep
our facilities safe and updated for all
who use them,” Parks and Recreation
Department Director Ann Cunningham
said. “Whether it’s for athletics or recreation, we’re constantly planning for
the future of our program.”

A new press box/concessions stand with baseball weather vane and a shelter with restrooms
opened at the Century Park ballfields. Renovation was also completed at Turner Park
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Athletics Division participation hits record high in 2016
The Athletics Division expanded
its offerings in 2016 to include youth
and adult basketball leagues and was
rewarded with record participation.
The division served 1,775 adults
and children, a number that grew to
2,510 when including participants in
baseball, soccer and football tournaments that have a positive economic
impact on the City.
Baseball was the most popular
league with 651 players while soccer
was second with 550 players. The new
basketball leagues drew 118 adult and
youth players.
The City also invites participation
in adult softball, youth football, youth
cheerleading and youth wrestling.
The City’s U17 girls soccer team
won its South Carolina Youth Soccer
division championship. The U14 boys
finished in the top eight in South Carolina during regular season play and finished third in the State Cup.
Two youth baseball teams also
turned in strong showings, winning
their district championships and competing in state tournaments.
Instructor Patrick Wood invites
children and adults to learn more about
the Greer Tennis Program that offers
lessons, camps, clinics and league play.

Youth soccer remains a
popular sports offering in
the City of Greer in 2016,
drawing 550 for league play.

Needmore students
learn about gardens
Needmore Afterschool Program
students learned about gardening and
growing their own food.
Members of the Greer Council
of Garden Clubs helped the students
plant radishes, onions, garlic, chives,
rosemary, parsley, kale, broccoli,
lettuce and collards just outside the
Needmore Recreation Center.
The afterschoolers then enjoyed
the results of their labor at a late
October feast with the very vegetables that they planted, nurtured and
harvested.
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Food Truck Rollout among new offerings from Events Division

More than 128,000 individuals visited the Events Center at Greer City Hall and City Park in 2016 as the Events
Division facilitated 683 events.
Visitors have become accustomed to such high-profile offerings as Freedom Blast and Moonlight Movies,
and quickly adopted the annual Railfest and quarterly Food
Truck Rollout as two new favorites.
With live music and food trucks offering a variety of

entrees and desserts, the Food Truck Rollout allows visitors
to enjoy Greer City Park year-round. The program will again
be offered in 2017.
Weddings, receptions and other events held at the
Events Center at Greer City Hall generate income to help
offset facility maintenance and other programming expenses. For more information on available facilities, contact
Events Supervisor Ashlyn Stone at 968-7004.

Children’s Theatre earns national
attention for “Wonderland High”
Greer Children’s Theatre, a program of Greer Cultural
Arts, enjoyed a stellar year of programming that earned the
troupe national attention.
Its 2016 season opened with Disney’s “The Lion King,
Jr.” In addition to a license to produce the show from the
Broadway Junior Collection, GCT was granted a rigorous
curriculum designed to introduce the cast to a wide range of
theatrical skills.
The fall production of “Wonderland High” garnered
national attention when theatrical licensing agency Music
Theatre International profiled the show in a Q&A with Greer
Cultural Arts Supervisor Robin Byouk entitled “Why We
Loved It: Wonderland High.”
“We were looking for a play that would appeal to our
teenage actors. The Greer Children’s Theatre prides itself
in being a teaching theatre with our casts only being 10%
adults, so we usually pick plays that appeal to a younger
audience,” Byouk said. “We want to keep our teenagers engaged in our theatre and taking on leadership roles in our
organization.”
The division again took the lead in hosting Tunes in the
Park and Tall Tale Tuesdays, and played a leading role in
opening the City of Greer Center for the Arts. Its commitment
to the theatre was evident in the 2016 season, which included
“We Got the Beat” and “James and the Giant Peach, Jr.”
The division also hosts Camp ARK (Arts Reaching
Kids) with beginner, intermediate and advanced theatre
training.
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POLICE

DEPARTMENT

Electronic wireless reporting improves GPD’s efficiency
The department fully implemented
the ReportBeam automated collision as
officers are now generating all collision reports on the system. Combined
with full implementation of the e-ticket
scanner in GPD patrol cars, collisions
are being reported and cleared faster
than ever.
Chief Dan Reynolds said officers
previously spent as long as 45 minutes
producing a collision report. The automated reports reduce that time to 15
minutes and are sent directly to a server
in Columbia and, once approved online
by the department’s records clerk, are
distributed electronically to the proper
agencies.
“It not only saves us a lot of time
and energy, it also allows our traffic
unit to process about 80 percent of all
accidents in the City with just three
people,” Reynolds said. “That allows
other officers to do more preventive
patrol in the community.”
Patrol officers are now able to
generate e-tickets from their vehicles
for traffic violations, reducing the need
for manual data entry and allowing for
simple scanning of drivers licenses and
registrations. In 2016, the department
completed 100% of citations and warnings through the system.
ReportBeam has made it easier for
the Traffic Team post measured traffic
data in graphs and charts to the department’s website, providing residents
with information about how, when and
where to be safe.
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Greer Police Department Patrol Division Statistics

2016 GPD Award Winners

SUPERVISOR
Randle Ballenger

OFFICER
Wes Keller

ROOKIE
Shandrell Holcombe

CIVILIAN
Meghan Weibel

K-9 officers get vests
The Greer Police Department’s
two K-9 officers, Boss and Stryker,
received protective vests in March
thanks to a donation from the nonprofit organization Vested Interest in
K9s.
The vests are designed to guard
against bullet and stab wounds. and
were sponsored by Yan and Karon
Ratke of Spartanburg, who hosted on
online fundraiser that attracted donations from others.
“We appreciate everyone that
donated money for the vests,” Lt. Jimmy Holcombe said. “Our K9s are part
of our police family, and keeping them as safe as possible is very important to us.”
Each vest has a value of between $1,795 and $2,234
and weighs four to five pounds. They have a five-year
warranty.

Pressley completes prestigious FBI National Academy
Lt. Eric Pressley graduated Sept. 16 from the 265th
session of the FBI National Academy at Quantico, Va.
The prestigious National Academy was created in
response to a study that illustrated the need for standardization and professionalization in law enforcement
departments throughout the United States. The current
academy, a 10-week program held four times annually, offers a comprehensive course of study that includes
such subjects as law, behavioral science, forensic science, the terrorist mindset, communication, health and
fitness, and leadership development.
“Each student is allowed to choose the courses that
best fit their individual needs. I took classes ranging
from employment law and legal issues for police operations to leading at-risk employees,” Pressley said.
“The instructors were terrific and knew the material
inside and out. Obviously, I feel what I learned in the
courses themselves will be very helpful in dealing with
legal and liability issues to leading individual officers. It
goes without saying that liability attaches to everything
we do in law enforcement. I know that I am better prepared having completed this process.”
Class sessions were held daily from 7:30 a.m. un-

til 4:45 p.m. Participants
also participated in physical training throughout
the week.
“Lt. Pressley has been
a valuable asset for this
police department. His
level of professionalism
exceeds the norm,” Greer
Police Chief Dan Reynolds said. “Lt. Pressley has
acquired skills through
this program that will further advance our community
policing efforts.”
Chief Dan Reynolds, Capt. Matt Hamby and Lt. Cris
Varner also are National Academy graduates.
Invitations to participate in the National Academy
are determined by a competitive nominating process
and are extended to leaders/managers of local police/
sheriff ’s departments from all U.S. states, U.S. territories
and more than 150 international partner nations. The
process can take nearly a decade for some applicants.
Pressley was accepted two years after applying.
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PUBLIC
SERVICES
Center sets annual record

Recycling Center Totals (2013-2016)

Rising costs forced many companies to stop accepting glass for recycling in 2016 and municipalities, including
Greer, found themselves with nowhere to take bottles and
jars and were also forced to stop accepting glass.
Despite that market drawback, the City of Greer Recycling Center finished the year with a record tonnage of
recyclable materials collected at the center on Buncombe St.
The center experienced a slight drop in paper and plastic, but saw strong increases in cardboard and metal. Total
tonnage increased more than 10 tons over 2015.
More than 20.3 tons of e-waste (electronics that are
no longer permitted in county landfills) was collected at the
center in 2016.
The City’s Spring Clean Up Day, held the last Saturday
in April, permits residents to drop off materials not collected
curbside. The 2016 event drew 285 residents with aerosols,
pesticides, batteries, furniture, lawnmowers and other items.
Paint again was the leading material dropped off as workers collected four 55-gallon barrels. Workers shredded 3,580
pounds of papers at the event.

2016 Public Services Department by the numbers
Sidewalks and Curb Repair.................................. More than 1,200 feet
Contractor Sidewalk Repair................................. More than 2,300 feet
Pot Holes............................................................... 134 filled
Street Sweeper..................................................... 2,600 lane miles swept
Snow Event (January).......................................... 1,368 miles plowed and sanded
Maintenance Shop................................................ 206 vehicles serviced / 384 repaired
Solid Waste........................................................... 10,519 tons collected
Street Name Sign Replaced.................................. 86 signs
Storm Drain Pipe................................................... More than 150 feet installed
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Trash collection schedule trimmed to three days weekly

About half of Greer’s residents experienced a new
day for weekly curbside collection of trash, recyclables
and yard waste beginning in late August as Ace Environmental, the company that handles the collection,
changed its routes.
The company reconfigured its curbside collection
in a more economical manner after purchasing new
equipment, including three compressed-natural-gas vehicles at a cost of $1.2 million, according to owner Steve
Serafino. Two of the vehicles provide services in Greer.
The changes allowed Ace, which contracts with the
City to provide residential curbside collection, to eliminate an entire collection day from its weekly schedule.
Collection is now done Monday through Wednesday.
Residents affected by the revised routes received
postcards in the mail and notices with the new collection days attached to their roll-carts.
“We had to look at our service routes and realign
those to adapt to the new equipment,” Serafino said. “In
doing so, we affected collection days and services by
moving boundaries to about 50 percent of the customers we service. We will still continue to provide garbage,
recycling and yard waste on a single day and we will
still be able to move that solid waste to the appropriate

“Obviously, our intent is
to make sure that there is
minimal interruption to our
citizens and customers.”
– Ed Driggers
landfills as we have over the past two years.”
The new schedule did not affect the operating
hours of the City of Greer Recycling Center operated by
Ace. That center remains open from 8 a.m. until 5 p.m.
on weekdays and from 8 a.m. until noon on Saturdays.
“Obviously our intent was to make sure that there
was minimal interruption to our citizens and customers,” said Greer City Administrator Ed Driggers.
“Through a series of notifications we believe they were
adequately advised. The more efficient Ace can be in
their process, the more it will help us manage the cost of
running this reliable weekly service. Long-term, that’s
vitally important to us.”
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GREER

DEVELOPMENT
Economic development plays a critical role in the City
of Greer.
To attract new capital investments, create jobs, and
revitalize the community, the City of Greer partners with
the Greer Commission of Public Works, the Greater Greer
Chamber of Commerce, the Partnership for Tomorrow, and
private sector businesses to support the Greer Development
Corporation (GDC).
The mission of this public/private partnership is to promote and to enhance economic growth and development in
Greer by increasing the wealth creating opportunities in the
community while preserving the high quality of life of one
of South Carolina’s fastest growing communities.
GDC’s strategic efforts focus on recruitment and retention of commercial and industrial businesses, targeted marketing of the community, and development of properties for
future economic opportunities.
GDC provides prospective businesses and industries
with data on available real estate; information on taxes,
incentives, financing and business assistance programs;
statistical data on Greer’s marketplace and workforce; introductions to community resources; and site selection and
community tours.
Noteworthy accomplishments in 2016 included:
• Thirteen successful economic development projects
representing $68 million in new capital investment
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and 343 new jobs.
Vacancy in Greer’s historic central business district,
Greer Station, enjoyed a vacancy rate of less than
3 percent as businesses viewed downtown Greer as
a strong place to conduct business. The year included
78 contributors to the Greer Station Association.
Velocity Park expanded its footprint and offerings by
beginning construction on a new 240,000 square foot
speculative industrial building and annexing more
than 60 acres into the City of Greer for industrial park
expansion.
Activitity remains strong at Caliber Ridge and Velocity
Park with the addition of such industries as Minghua
USA and Plastic Omnium.
For the second consecutive year, Greer topped the
$1 billion mark in total gross retail sales, finishing the
year with a record $1.15 billion total.

Growing
Strong
Lowes Foods’ opening across from
Riverside High School was one of the
major economic development stories
of the year. Velocity Park is expanding
quickly as construction on neighbors
Minghua USA and Plastic Omnium
(below center) continued into the
new year. At bottom, North Greenville
University completed the move into its
Greer campus in the former Ovation
Foods corporate office.
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GREENVILLE COUNTY
REDEVELOPMENT
AUTHORITY
The Greenville County Redevelopment Authority
(GCRA) provides the opportunity for residents of Greenville
County to achieve the American Dream through affordable
housing opportunities and community revitalization.
Established in 1974, GCRA works to improve the living
conditions of the county’s low and moderate income residents by building new homes, rehabilitating existing homes
and improving the infrastructures within communities, as
well as providing credit and homeownership education.
By developing community partnerships and administering funds from the U.S. Department of Housing and Urban
Development (HUD), GCRA works to build a better quality
of life for everyone.
First-time homeowners have the opportunity to purchase one of GCRA’s new homes, while current homeowners can repair or improve their homes through GCRA’s Rehabilitation Program. Two owner-occupied rehab projects
were completed in 2016 and six others were started.
Strong partnerships make it possible for GCRA to conduct beautification and public works projects such as improving streets, sidewalks, lighting, drainage, sewers, parks,
and installing handicap ramps to maintain a safe and beautiful environment for all residents to enjoy.
GCRA completed demolition of four properties in the
City of Greer in 2016 and another two were in progress.
Work continued in the Needmore Community, where
one housing unit was completed on McKissick Ave. and two
others were underway on Spring St. Engineering design was
completed for infrastructure improvements on Spring St.,
which were in progress at the end of the year.
GCRA has worked with The Upstate Homeless CoaFiscal Year 2016
CDBG and HOME funding for the City of Greer
CDBG: $313,713 • HOME: $240,584  • Total: $554,297
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New Construction/Housing Activities...................... $240,584
Infrastructure Improvement / Public Works............ $158,713
Property Acquisition................................................ $ 50,000
Subrecipients.......................................................... $ 40,000
Owner-Occupied Rehabilitation.............................. $ 25,000
Emergency Rehabilitation...................................... $ 20,000
Demolition.............................................................. $ 20,000

Abandoned and derelict homes such as the one above on
Beverly Ln. in Greer may be demolished by GCRA.
lition to implement a $4 million, 36-unit Housing and Urban Development senior housing complex as part of the
Creekside Community project. GCRA completed three new
single-family homes in the community in 2016 and two others were underway at the end of the year.
GCRA offers a facade improvement grant program to
encourage improvement and investment to retain and attract
businesses, strengthen the central business district, increase
utilization of downtown buildings, restore economic vitality
and enhance property values. One facade project on Trade
St. was completed in 2016 while another on E. Poinsett St.
was underway.
GCRA’s Economic Development and Revolving Loan
Fund provides five-year, low-interest loans between $5,000
and $25,000 to small existing and emerging businesses located in Greer’s central business district.
A portion of the city’s annual CDBG allocation is made
available through a competitive application process to subrecipients for public service activities. Sub-recipient funding
was $40,000 for six local organizations in 2016.

Fiscal Year 2016 Subrecipient Funding
Greer Community Ministries ........................... $15,000
Creative Advancement Centers ...................... $ 9,000
Needmore Summer Camp ............................. $ 7,000
Greer Relief and Resources Agency .............. $ 6,000
Helping Hands of Greer .................................. $ 2,000
Cannon Centre Senior Program ..................... $ 1,000

CITY SERVICES DIRECTORY
Abandoned Vehicles...................................(864) 801-2040
Accounts Payable.......................................(864) 848-5388
Accounts Receivable..................................(864) 848-5399
Adult Sports Programs................................(864) 416-0105
Advertising .................................................(864) 416-0121
Alarm Permit ..............................................(864) 848-2150
Animal Control.............................................(864) 848-5363
Annexation..................................................(864) 848-5396
Arraignments...............................................(864) 848-5374
Athletics Programs......................................(864) 416-0105
Auctions (city items)....................................(864) 801-2027
Audit............................................................(864) 416-0090
Budget.........................................................(864) 416-0090
Building Inspections....................................(864) 848-2175
Building Permits..........................................(864) 848-2150
Business Licenses......................................(864) 848-2186
Cable TV Channel.......................................(864) 416-0121
Car Seat Inspections...................................(864) 416-6601
Cemetery (city-owned)................................(864) 416-0090
Children’s Theater.......................................(864) 848-5383
City Administrator........................................(864) 848-5387
City Council.................................................(864) 801-2027
City Hall Rental Space................................(864) 968-7005
City Park Rental Space...............................(864) 968-7005
Code Enforcement......................................(864) 848-5397
Comprehensive Plan...................................(864) 416-0118
CPW............................................................(864) 848-5500
Criminal Investigation..................................(864) 848-2188
Cultural Arts.................................................(864) 848-5383
Design Standards.......................................(864) 848-5396
Detention Center.........................................(864) 848-5358
Dog License................................................(864) 848-2150
Drainage Problems.....................................(864) 801-2026
Drug Activity................................................(864) 416-6615
Easements..................................................(864) 848-5397
Elections (City)............................................(864) 801-2027
Emergencies...............................................Dial 911
Employment................................................(864) 848-2174
Engineering Services..................................(864) 848-2181
Event Permits..............................................(864) 848-5387
Events Center.............................................(864) 968-7005
Facilities (Parks)..........................................(864) 416-6607
Finance.......................................................(864) 848-2185
Fire Department Tours................................(864) 416-6601
Fire Safety Education..................................(864) 416-6602
Fire Inspections...........................................(864) 848-2169
Gang Information........................................(864) 848-2188
Garbage Collection.....................................(864) 848-2182
GIS..............................................................(864) 879-4307
Graffiti..........................................................(864) 848-2182
Greater Greer
Chamber of Commerce.........................(864) 877-3131
Greer Development Corp............................(864) 416-0125
Greer Heritage Museum.............................(864) 877-3377
Hazardous Materials...................................Dial 911

Human Resources......................................(864) 848-2174
Illegal Dumping...........................................(864) 801-2040
Immigration.................................................(864) 801-0510
Information Technology...............................(864) 416-0123
Jail (Detention Center)................................(864) 848-5358
Jean Smith Library......................................(864) 877-8722
Job Openings..............................................(864) 848-2174
Kids Planet..................................................(864) 416-6606
Library.........................................................(864) 877-8722
Litter............................................................(864) 801-2040
Maps............................................................(864) 879-4307
Mayor..........................................................(864) 848-5387
Municipal Court...........................................(864) 848-5374
Mapping......................................................(864) 879-4307
Missing Person...........................................(864) 848-2188
Neighborhood Safety..................................(864) 968-7002
News & Media.............................................(864) 416-0121
Noise / Nuisance.........................................(864) 801-2040
Ordinances (City)........................................(864) 801-2027
Overgrown Lots...........................................(864) 801-2040
Parks...........................................................(864) 416-6607
Planning......................................................(864) 848-5396
Police...........................................................(864) 416-6615
Police Reports.............................................(864) 848-2194
Public Services............................................(864) 848-2182
Recreation Programs..................................(864) 416-6606
Recycling (curbside)...................................(864) 848-2182
Recycling Center.........................................(864) 934-0268
Road Maintenance......................................(864) 416-6611
SAFE Kids...................................................(864) 416-6601
Seniors Activities.........................................(864) 416-6606
Sidewalks....................................................(864) 416-6611
Sign Standards...........................................(864) 848-5396
Special Events Permits...............................(864) 848-5387
Sports Programs.........................................(864) 416-0105
Streetlights..................................................(864) 848-5500
Street Repair...............................................(864) 416-6611
Storm Water Issues.....................................(864) 801-2026
Taxi Code Enforcement..............................(864) 877-7906
Television Channel......................................(864) 416-0121
Traffic Lights................................................(864) 848-2188
Trash (collection).........................................(864) 848-2182
Trash (litter).................................................(864) 801-2040
Tree Maintenance.......................................(864) 848-2182
Vacant House Disrepair..............................(864) 801-2040
Victim Advocacy..........................................(864) 877-7985
Voter Registration
Greenville County..................................(864) 467-7250
Spartanburg County...............................(864) 596-2549
Wanted Persons..........................................(864) 848-2188
Website.......................................................(864) 416-0121
Yard Waste..................................................(864) 848-2182
Youth Activities............................................(864) 416-6606
Youth Sports................................................(864) 416-0105
Zoning.........................................................(864) 848-5396
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“The tower reminds us of a time
past as the clock continuously
moves forward.”
		
		

Mayor Rick Danner
Greer City Hall Dedication

Greer City Hall
103 East Poinsett Street • Greer, South Carolina 29651

