Team Greer 2011
The Annual Report for the City of Greer
Providing effective and efficient municipal services to businesses and residents for generations

Greer City Council & City Administrator
DISTRICT 1

DISTRICT 2

DISTRICT 3

MAYOR

Jay Arrowood

Wayne Griffin

Kimberly Bookert

Rick Danner

PHONE
877-9388

PHONE
879-2617

PHONE
344-8448

PHONE
848-5387

DISTRICT 4

DISTRICT 5

DISTRICT 6

CITY
ADMINISTRATOR

Lee Dumas

Wryley Bettis

Judy Albert

Ed Driggers

PHONE
801-3513

PHONE
879-2371

PHONE
879-3504

PHONE
848-5387

TEAM GREER:
Providing information
the way YOU want it!

The 2011 City of Greer
annual report is available
in a variety of formats:
from web-based for those
who like to browse online
to paper copies for more
traditional readers.
The Adobe Acrobat (PDF)
format includes interactive
links designed to provide
readers with more information. Just click on the
buttons when they appear
in text and enjoy easy
access to e-mail, video,
and web pages with more
information.

TEAM GREER 2011
TABLE OF CONTENTS
Smart Growth for Highway 29.................................................... 4
The future of the Highway 29 corridor prompted the City of Greer to apply in October
for a technical assistance grant from Smart Growth America. The city’s compelling
application paid off, as it was one of just 15 communities awarded a grant that will make
possible a workshop on transit oriented development.

The Challenge of Redistricting............................................................................... 6
Pretend you have a crystal ball and peer nto the City of Greer’s future. That’s what city leaders and volunteers did over a 20-month span — a task that resulted in a comprehensive d
ocument to guide the city to the year 2020.

The McKown Center Comes of Age.......................................... 8
The Horace McKown Center may fall short of having as many lives as a cat, but the
76-year-old building on Cannon St. can easily claim that it is only getting better with
age. Work began in 2011 to turn the former armory and gym into an events hall that
will include space for the Greer Cultural Arts Council.

Financial Report...................................................................................................... 12
Building and Development Standards................................................................... 14
Fire Department....................................................................................................... 16

Team Greer is produced by
the City of Greer
Communications Office

Municipal Court....................................................................................................... 18

Copyright 2012
City of Greer, SC

Police Department................................................................................................... 22

Parks & Recreation Department............................................................................ 20
Public Services Department................................................................................... 24

TWO TAKES: IN GREER, HISTORY WALKS

It’s almost as if
a mother could walk
a child from those
candy barrels at
Acme General Store
right across the
street to the dentist’s
office above the
Rexall Drug Store.

If you stand on Trade Street and close your
eyes, you may hone in on the sound of a car motor.
Is it a 2011 Ford or a 1956 Chevrolet?
Take a deep breath and you’ll undoubtedly
catch the scent of wonderful food drifting down the
street. Is it coming from a lunch counter or one of our
new restaurants?
Listen carefully as children squeal with joy as
they head toward the candy barrels at Acme General
Store – or perhaps they’re headed to the theater.
Now open your eyes and take a good look up at
the buildings that stand like ancient sentinels. Notice
the lettering shining in the afternoon sun.
The Leader.
Bailes-Collins.
W.K. Hill.
Some may call the sight ghosts from a time
gone by, but those names remain a very tangible
part of our downtown. We don’t have to search our
memories to remember the buildings and businesses
that once made up our central business district – now
known as Greer Station.
The names are right there to greet us.
Take a look at the cover of this annual report
and notice how easily the past blends with the here
and now. It’s almost as if a mother could walk a child
from those candy barrels at Acme General Store right
across the street to the dentist’s office above the
Rexall Drug Store.
What made downtown Greer so wonderful 70
years ago wasn’t simply the businesses that lined the
streets. Like the fine establishments in Greer Station
today, they certainly added to the quality of life in the
city at the time.
But walking down Trade Street – then or now –
it’s difficult not to smile at those passing by and offer
a “good morning” to a neighbor or visitor.

It’s been more than a decade since we made
a commitment as a city to learn from the past and
recapture the excitement that once existed in our
central business districe.
It’s often said that those who do not learn from
the past are destined to repeat it. In this case, our goal
was to learn from the past and to repeat it.
Today, in the shadow of those historic business
names, our downtown is once again a destination.
Modern cars now line on-street parking once
occupied by early automobiles.
The aromas of pizza, steak, seafood, and good
country cooking fill the air as couples stroll the storied sidewalks and, inevitably, wish a “good evening”
to those they pass. Those are the values that, like our
history, have never disappeared.
Walk a block and you’ll encounter Greer City
Park and Greer City Hall. Those are amenities that
our early city leaders wished would always be downtown. It’s where children could be found rolling a
hoop a century ago... or walking their dog today.
We gather in the amphitheater to watch movies
during the summer months and we celebrate our nation’s independence with music and fireworks. We
choose to spend time with our friends and our neighbors because it’s what we do.
In the City of Greer, it’s what we’ve always
done.
Learn from the past.
We have – and it’s very much a part of who we
are as a city and as residents.

Rick Danner
Mayor

BESIDE US ALWAYS, NEVER BEHIND US

Insert text box.

Ed Driggers
City Administrator

Former Post Office and City Hall
awarded national historic status
It’s been a New Deal-era post office, Greer City
Hall, and
now the Greer Heritage Museum. Thanks to Rose Marie Cooper
Jordan, the building at 106 S. Main St. was added in
February
to the National Register of Historic Places.
Despite its three lives, the building owned by the City of Greer has remained largely unchanged since it opened in 1935. The three-year quest for a
spot on the National Register of Historic Places included a full search of the
building’s history, searching largely-forgotten documents, completing multiple
forms, and repeated trips to Columbia. The National Park Service rewarded that
effort in February and an official plaque from the S.C. Department of Archives
and History was installed at the museum’s entrance in May.
“That is very significant as you come into the front door notifying that this
a historic place,” planning and zoning coordinator Glenn Pace said.
The City of Greer attained Certified Local Government status during 2010,
permitting it to compete for state and federal grants designed to restore and preserve historic buildings. Pace was the city’s liaison in helping the building to
earn historic status.

Despite its three lives, the building owned by the City of Greer has remained largely unchanged since it opened in 1935. The three-year.

City’s reputation takes flight with major magazine articles
The City of Greer was flying high in May when Southwest
Airlines’ Spirit in-flight magazine featured a 40-page spread on
the Upstate. With 10 million passengers flying Southwest during any given month, the exposure to the city’s people, places,
events, and businesses is expected to pay dividends for years.
The special section, “Meet the Upstate of South Carolina,” was filled
with references to the city’s economic opportunities, downtown, restaurants,
festivals, parks, infrastructure for growth, and quality of life.
Just five months later, the city stood alone in the spotlight in Sandlapper magazine. The autumn edition featured a five-page spread entitled “Greer
Finds its Niche,” highlighting the city’s history, dining, and business.
“We can’t be anything but extremely pleased with the exposure,” said
Reno Deaton, executive director of the Greer Development Corporation. “It’s
the culmination of years and years of work to cultivate those assets that hopefully will translate into more economic opportunities for Greer.”

City of Greer earns one of 15 Smart Growth grants
Transit oriented workshop to help Upstate leaders consider the future of the Highway 29 corridor
The future of the Highway 29 corridor prompted the City of Greer to apply in October for a technical assistance grant from Smart Growth America.
The city’s compelling application paid off, as it is one of just 15 communities
awarded a grant made possible by the U.S. Environmental Protection Agency’s
Building Blocks for Sustainable Communities program.
The grant, which does not require matching funds, provides recipients with
a one-day or two-day training session with a smart growth expert on the issue of
their choice. For the City of Greer, that issue is transit oriented development.
“Greer is extremely interested in smart growth solutions, as our fiscal and
environmental well-being depends on having a thoughtful and reasonable pattern of growth across our region. In fact, we see smart growth solutions as the
only responsible way to address our transportation needs,” Mayor Rick Danner
said. “Our community faces a choice between an expensive expansion of the
I-85 corridor or an enhanced transportation corridor along Highway 29.”
Because local drivers comprise a high percentage of traffic along the I-85
corridor and the high price tag of interstate expansion would not offer options
for transit or improving air quality, Danner said smart growth solutions along the
Highway 29 corridor “would be good for Greer, good for the region, and good
for future generations.”
The grant is the result of the city’s collaboration with Ten at the Top and
Upstate Forever, agencies that foster cooperation and collaboration among community leaders for business and enterprise growth in concert with environmental goals. Moving toward the goal of regional transportation collaboration, the
City of Greer has adopted a memorandum of understanding with the Greenville
Pickens Area Transportation Study, the Spartanburg Area Transportation Study,
and the Appalachian Council of Governments that includes Anderson, Cherokee,
Greenville, Oconee, Pickens and Spartanburg counties.
“This (memorandum of understanding) is a very important step forward.
These are three agencies doing the planning for all types of projects,” Danner
said. “This is a big one for us.”
The Smart Growth America grant will make possible a transit oriented
development 101 workshop to display both the short and long-term benefits to
transportation and planning staff members from across the region, as well as
business and community leaders.
“If we are successful in implementing a TOD vision for the Highway 29
corridor, we will link three major municipalities and a regional airport with enhanced transit service and foster economic development along the route. The

“This is a
big one for us.”
– Mayor Rick Danner

creation of a regional transportation connection will increase employment opportunities for those without access to cars,” Danner said. “Where now these
individuals are only able to access employment in their individual counties, with
the creation of the Highway 29 transit service between Spartanburg and Greenville and the accompanyingTOD growth, a wide range of employment will be
opened to these individuals.”
Nearly 90 applications from 34 states and the District of Columbia applied
for the Smart Growth America technical assistance grant. Roger Millar, director
of Smart Growth America’s Leadership Institute, said the 15 communities selected to receive technical assistance exhibited the strongest interest in and need
for smart growth tools and demonstrated a commitment from local business,
community and political leaders to implement local smart growth solutions.
“We are excited about working with each of these communities to develop
local solutions that support thriving places now and for generations to come,”
Millar said.

Dedicating
the Wall Gallery

Don and Ellen Wall have always had their hearts set firmly in Greer.
Following the dedication of the Wall Gallery in the Events Complex at Greer
City Hall, the couple’s love of the city will forever be a part of the municipal
center. Don, who served two terms as mayor, and Ellen, a philanthropist
and member of numerous civic organizations, were among the most ardent
supporters of the Municipal Complex completed in 2008. The Wall Gallery,
which hosts monthly showings by local artists, was fittingly dedicated as
part of the city’s annual juried art show in March.

EPA and DHEC Share Results
of Victor Mill Soil Evaluations
It took more than four months of demolishing old buildings and a water tower
and removing nearly 24,000 tons of soil and
debris, but the 21-acre Victor Mill site in
Spartanburg County was transformed from
an apparent war zone to an open grassy field
In December, Spartanburg County officials joined representatives from the Environmental Protection Agency (EPA) and
Department of Health and Environmental
Control (DHEC) to share information about
soil evaluations taken from the cleanup site
and land use restrictions – a key to future redevelopment of the site.
They announced that groundwater use will be prohibited, access to Victor
Creek limited, and covers will have to be installed over most of the property to
protect against residual levels of PAHs, an organic chemical caused by burning
coal. Any residential reuse would require a property management group responsible for maintaining the covers, which could range from buildings, pavement or
even clean soil brought off-site.
Spartanburg County planned to offer the property to interested developers
with the intent of at least recouping its $1.2 million investment to clean the site.

Partnership delivers playground to school and community
The City of Greer and the Greenville County School
District partnered on a unique program that would prove to
serve not only students but also an entire community.
The city used approximately $60,000 from its Hampton Road Tax Increment Financing District to purchase playground equipment, install fencing, park benches, and mulch
at the Paul Lawrence Dunbar Child Development Center. The school district
maintains the equipment and makes it available to children in the community
after school hours.
Dr. Phinnize Fisher, superintendent of Greenville County Schools, and
Greer Mayor Rick Danner cut the ribbon to open the playground.

Creating that usable space was something former Dunbar student Bobby
Mays, who now lives adjacent to the school, was pleased to see.
“We didn’t have all the amenities that we have now, and I’m very happy
to see it because the children here didn’t have anything to do,” Mays said. “We
have a high concentration of children, different types of children, and they need
something to play on instead of in the streets,” he said.
“We always had a component in this TIF District for recreation,” City
Administrator Ed Driggers said. “It’s been a commitment that our mayor and
city council have made over the years. We wanted to make sure that we honored
our commitment to our community and that we honored our commitment to the
Greenville County School District, as well.”

City builds a new home
on the World Wide Web

The city limits of cyberspace took on a new look in
April as the City of Greer debuted its new website at www.
cityofgreer.org.
The first redesign of the city’s website
since 2004, the site was designed to be more
interactive and offered new features for both
residents and visitors.
“For many, websites are the first stop when they are
seeking information. This new site provides an opportunity
for the city to communicate quickly and through a variety
of media,” City Administrator Ed Driggers said. “We hope
the website’s video capabilities, direct links to social media, and city news at the click of a mouse will help all users
feel more connected to what’s happening and the services
that are available in the City of Greer.”

Partnership helps build
city’s wireless network
Thanks to a partnership between the City of Greer, the
Greer Commission of Public Works, and Main Street Wireless
of Greenville, visitors to downtown Greer and Greer City Park
were able to access free wireless Internet beginning in March.
The city purchased wireless equipment for approximately
$2,600 using excess lease/purchase funds. Main Street Wireless installed the equipment, while Greer CPW is providing
Internet access.
The service offers speeds of up to 3 MG, which is comparable to basic DSL service. Main Street Wireless installed three
transmitters using Trade, Poinsett, Randall and Main streets as a
perimeter.
A transmitter also covers all of Greer City Park, where the
only place you’ll find angry birds is on your mobile phone
or laptop.

City channel
joins U-verse
programming
A new group of Upstate
residents gained access to the
City of Greer’s government
television channel when AT&T
U-verse began carrying the local
channel as part of its programming in late June.
The government channel,
which includes information on
local activities, services, programs, policies, and emergency
information, as well as original
programming, is also available
on Channel 15 to Charter Cable
subscribers in the City of Greer.
“The channel is one of the
best sources of both general and
specific information about city
services and activities. We believe U-verse subscribers will
discover what Charter subscribers
have known for years — that the
channel is a tremendous source
for knowledge at a glance,” assistant city administrator Mike Sell
said.

THE

C HALLENG E O F
R EDI STRI C T IN G
When the U.S. Census Bureau releases its 10-year population figures,
cities receive a snapshot view of population change over the previous decade. In
the City of Greer, the 2010 figures had a dramatic impact.
The city’s current population, 25,515 according to the 2010 census data,
represented growth of more than 51 percent from 2000 to 2010. Of significant
importance was where that growth occurred. For instance, the Riverside area
east of Suber Road ballooned by more than 118%.
So it came as no surprise in May when Bobby Bowers, director of the
Office of Research and Statistics for the South Carolina Budget and Control
Board,, informed Greer City Council that growth over the previous decade had
created an imbalance in five of the city’s six voting districts.
With three council seats, the mayor’s office, and a Commissioner of
Public Works position up for election in the November 2011 election, city
council decided that it was unfair to hold elections under unbalanced districts
and voted on May 28 to ask the Department of Justice to postpone the Nov. 8
municipal election until the conclusion of the redistricting process.
That process included working with Bowers’ office to redraw the city’s
voting districts based on census blocks and adhering to such requirements as
contiguity. Council elected Mayor Rick Danner and councilmen Wayne Griffin
and Wryley Bettis to lay that groundwork.
The ad hoc committee completed its work by returning with four maps of
new districts at the Oct. 25 meeting. Following discussion and public hearings,
council unanimously agreed on one map that met redistricting guidelines while
keeping the districts similar by roads.

Having already served as both an armory and a gym, a City of Greer landmark is now being transformed into an events hall

The McKown Center Comes of Age
The Horace McKown Center may fall short of having as many lives as a
cat, but the 76-year-old building on Cannon St. can easily claim that it is only
getting better with age.
Constructed in 1936 as the Greer National Guard Armory, the facility also
served as a gymnasium for the city’s Parks and Recreation Department prior to
being closed in 2006. When construction crews moved onto the site in November,
they began dramatically changing the interior of the building to the point that few
would recognize it from its prior “lives.”
The center is being renovated to include multipurpose event space to complement rental facilities at the Events Complex at Greer City Hall, as well as accommodating Greer Cultural Arts with a black box theatre and office space.
With renovations expected to be completed in late spring of 2012, the city’s
events staff will begin booking the new rental space for parties, weddings, receptions, and other events to provide an additional revenue source for the city.
“City leaders used tremendous foresight when planning Greer City Hall
and Greer City Park because the city really had no comparable events space,”
Events Supervisor Laurie Campbell said. “The Events Center at Greer City Hall
is booked nearly every weekend for weddings and other social events.
“Businesses and organizations have discovered the adaptibility of the space
is ideal for weekday meetings and conferences. The current events facilities are
annually generating more than $150,00 in revenue and sponsorships. Adding the
space at the McKown Center to available facilities will only increase revenue.”

“Adding the space at the McKown Center to
available facilities will only increase revenue.”
					

						

– Laurie Campbell
City Events Supervisor

The renovations at the McKown Center will add 5,600 square feet of rental
space to the city’s offerings, which currently include events halls at City Hall, the
City Park amphitheater, picnic shelter, and gazebo. It will be unique in that a deck
will span the entire southern exterior of the building overlooking the gazebo and
pond, with the main entrance from the deck entering a lobby and reception area.
Inside, floor-to-ceiling walls serve as screens to help create an intimate
feel while preventing the distraction of service activities. Smaller rooms behind
the walls include office space, maintenance and data rooms, dressing rooms for
productions, and classroom space that will also be available for rent.
“It’s going to be a very flexible space for events, able to accommodate
everything from formal banquets to casual reunions,” Campbell said. “It also
opens an entirely new performance area for the Greer Cultural Arts Council and
the Greer Childreen’s Theater, as riser seating will create a black box theater and
put audience members close to the performers.”

Possibilities for the performing
and visual arts excite Robin Byouk
of the Greer Cultural Arts Council.
GCAC is currently housed in the Tryon
Recreational Center and leases the auditorium at the J. Harley Bond Career
Center for Greer Children’s Theater
production.
The new facility “will allow
GCAC to expand the cultural events
we can provide to Greer and the surrounding communities,” Byouk said.
“We are excited about being able to
offer black box and dinner theatre, as
well as art, music and dance programs
all in one beautiful location in the heart
of downtown Greer.,” .
GCAC planned a “Starry Night
Gala” in February of 2012 with music,
dancing, dinner, performances, and an
auction to help raise funds for moving
GCAC’s administrative offices to the
renovated McKown Center, as well as
to purchase a stage, risers, and sound
and lighting equipment needed to host
productions in the facility..
Financing for the renovation was
made possibly largely through the
Hampton Roads TIF (tax increment
financing) District supplemented by
Community Block Development Grant
funds. No general operating funds will
be used.
“These are funds that must be used
for a specific purpose,” Assistant City
Administrator Mike Sell said. “They fit
this renovation project perfectly.”
And, as it has for the past 75 years
– as an armory and a city gymnasium,
the facility is expected to once again fit
the city’s needs perfectly.

JULY, 2011

DECEMBER, 2011

Building and Development Standards

LOCATION
Greer City Hall
301 E. Poinsett St.
Greer, SC 29651

Phone
(864) 848-2150

Fax
(864) 801-2020

Department Head
Phil Rhoads

2010-11 Budget
$925,485

Visit the Building and
Development Standards
web page

As the department that develops and implements proiects related to
growth and development – including
monitoring planning and permitting for
residential and commercial projects –
Building and Development Standards
is a reliable gauge of the economic climate in the City of Greer.
Following three years of declining or stagnant construction, 2011 provided a ray of light for city officials.
“To see a double-digit percentage
increase in housing starts and construction costs is a very welcome sign,” said
Phil Rhoads, director of building and
development standards. “The consistency of these projects may be an indication that confidence in the economy
is returning.”
The department, located on the
first floor of Greer City Hall, serves
a variety of functions for the City of
Greer including planning, zoning,
building and codes, nuisance abatement, geographic information system,
engineering, and stormwater.
The increase in residential and
commercial projects keeps the city’s
two building inspectors, Tommy Freeman and Doug Bouvia, busy. The city
conducted 5,401 total inspections in
2011, a 28.5% increas over 2010.
Freeman shares his expertise
statewide, serving as a board member
for the South Carolina Plumbing, Gas,
and Mechanical Inspectors.
Al Kassin, the city’s nuisance

Construction Costs:
2011 vs. 2010

Housing Starts:
2011 vs. 2010

abatement officer is responsible for
code enforcement inspections on public, commercial, and private property.
He inspects property for nuisances to
include tall grass, trash, debris, unsanitary, unhealthy and unsafe conditions.
Education helped lead to a 4.2%
decline in nuisance abatement cases in
2011. A list of frequently asked code
enforcement questions is maintained at
www.cityofgreer.org.
Under the direction of Glenn
Pace, the Planning and Zoning division of the Building and Development
Standards Department conveys the
community’s progressive vision, promotes quality of life, and manages the
city’s growth by incorporating comprehensive planning with sound economic
development practices.
The division provides services regarding land development, long-range
planning, and historic preservation. It
reviews and processes applications for
site development plans, conditional use
permits, plats, and rezonings, among
other development requests.
It also prepares and presents development proposals to the Planning
Commission, Construction Board of
Adjustments and Appeals, the Board of
Zoning Appeals, and the Board of Architectural Review.
The division is responsible for
GIS activities conducted by GIS planner Justin Kirtz. Key projects completed in 2011 were updating both the official city boundary map and the official
zoning map, participating in the city’s
redistricting process.
State and regional associations

Inspections in the City of Greer:
2011 vs. 2010

seek the expertise of the division’s professionals. Pace serves on the board of
directors for the S.C. Association of
Hazard Mitigation, while Kirtz is secretary for the Greenville County Geographic Information Alliance.
City engineer Don Hollman oversees all activities of the Engineering
and Stormwater divisions. He is tasked
with coordinating city construction
projects; reviewing site development
plans for residential and commercial
projects; inspecting street construction
in new subdivisions; and advising the
stormwater program staff in the development and application of the city’s
Stormwater Management Program.
Holloman also developed the
RoadwayAssessment Program that annually grades city streets to keep the
most highly-distressed roads repaired
and well maintained.

Stormwater engineer Lillian
Hanley and stormwater inspector Dan
Cain work with other city departments
and government agencies to protect our
waterways from stormwater pollutants
that may be generated by construction
sites, industrial emissions, or other
means. Staff members also respond to
citizen concerns about drainage.
Because all runoff cannot be captured and treated like sewage, the best
way to ensure cleaner water is to prevent runoff from ever becoming polluted. The city relies on strong stormwater ordinances and a diligent staff to
accomplish this goal. By educating the
public, managing construction sites,
and inspecting industrial facilities,
the city’s stormwater team is working
to protect the quality of our water for
generations to come.
The city partnered with Upstate

Forever and the City of Spartanburg
to present the Water Quality Speaker
Series that drew 60 attendees to learn
more about construction impact on
stormwater.
In addition to utilizing the city
website and PEG channel to offer public education, staff stayed active in the
community in 2011 at such events as
the Friends of Lake Robinson Day of
Celebration in October.
Hanley served as president of the
S.C. Association of Stormwater Managers in 2011.
“Our department’s work takes
place in the background for many
residents, but we have a dedicated and
skilled staff that is committed to protecting and providing for the health,
safety, and welfare of all City of Greer
residents and visitors. It’s a task we
take seriously,” Rhoads said.

Fire Department
LOCATIONS
Station One

103 W. Poinsett St.
Greer, SC 29650

Station Two
1985 Hood Rd.
Greer, SC 29650

Phone
(864) 848-2166

Fax
(864) 801-2038

Fire Chief
Chris Harvey

2010-11 Budget
$2,572,822

Visit the Fire Department
web page

When a call goes out to the City of Greer Fire Department, residents can take comfort in the fact that a group
of highly-trained professionals will quickly respond.
GFD answered 3,340 alarms in 2011, including 2,517
medical calls, 128 total fires, and 77 hazardous material
calls. Following four years of stable call numbers, the department experienced an increase of 765 alarms in 2011.
The fire marshal’s office conducted 1,620 inspections in 2011, identifying 455 violations. The latter figure
marks a 72% decline in violations since 2008.
The office also investigated 23 fires, conducted 57
building plan reviews, issued 85 certificates of occupancyand 28 fire permits in 2011.
Education remains a key component of the fire department’s mission. Staff conducted 61 fire and life safety
presentations in 2011, reaching 4,941 individuals. They
conducted 423 free inspections on child car seats, identifying at least one installation problem on 99% of those
seats.
The department plans to include free crib safety programs in 2012.
Promotions in the department during 2011 included
Jody Norris to lieutenant and Vernon Jameson to senior
engineer. Also, Paul Brown was promoted to captain and
assuned the training officer role. In addition to identifying
ways to increase training for the department’s paid and volunteer firefighters, he has worked to increase joint training
projects with the Greer Police Department.
Such interdepartmental cooperation was evident in
2011 when the police department dipped into its seized
assets fund to purchase four protective vests for city firefighters. Emergency medical calls make up the majority of
calls to the fire department and those first responders often
arrive at the scene of an emergency before it has been completely secured. The vests provide security, allowing the
emergency personnel to focus on treating injured individuals.

2011 Alarms by Incident Type
False Alarm
(12%)
Structure
Fire
(1%)

Other Fires
(1%) Public Service
(9%)

Medical (75%)

Other Fires (1%)
Mutual Aid
(1%)

“We go to a lot of medical calls where there has been
domestic violence or other crime,” Greer Fire Chief Chris
Harvey said. “The vests should provide an extra measure of
protection.”
The department was awarded a $13,545 grant from
the Federal Emergency Management Agency and added a
$1,500 match grant for equipment needs. The funds were
used to replace aging 3-inch and 1¾-inch hoses, as well as
installing reflective tape on the back of city fire trucks.
A $49,000 Spartanburg County Fire Advisory grant
allowed the department to upgrade its radios, while Greenville County Councilman Joe Baldwin secured funds from
the county for the department to purchase a Roll-N-Rack
system to roll and transport heavy hoses (see photo at left).
The department is home to Explorer Post 103, which
helps train the next generation of firefighters.Engineer
Richie Bradshaw and volunteer frrefighter Don Blanchard
coordinate the program that allows young people between

the ages of 14 and 20 who are interested in pursuing careers
as firefighters to learn more about the job, interact with
professional firefighters, and compete against hundreds of
other Explorer posts in the annual Winterfest Competition
in Tennessee.
Twelve young people filled the local Explorer roster
during 2011.
Christie Hunnicutt, Chuck McConnell, and Casey
Paris accepted a Cardiac Lifesaver Award from Greenville
County for one of the “Top 10 Saves of 2010.” Training
and paid off for the trio, who used their skills to save a
heart attack victim.

CLICK TO VIEW THE
FIRE DEPARTMENT’S
REPORT TO CITY COUNCIL

Greer Fire Department welcomes back 1941 truck
It may seem a bit out of place among the modern pumper trucks and ladder
trucks, but an original 1941 Chevrolet open cab fire truck can claim seniority over
the shiny red vehicles.
In fact, if Fire Chief Chris Harvey’s plan comes to fruition,
the old workhorse of a truck that was purchased new by the Greer
Fire Department more than 70 years ago will soon publicly carry
the department’s banner.
The old truck was donated back to the City of Greer in
2011 by Allen Cullum of Texas. A former city resident and developer of Bennett
Business Park, Cullum purchased the truck in 1980 and offered it back to the city
for use in parades and special events.
Chief Harvey said his department would like to refurbish the truck as a
community project utilizing donations of services and money.
“Our plan is to refurbish the truck in time for the department’s 100th Fire
Department anniversary in July 2014,” he said. “Mr. Cullum has kept the truck in
reasonably good shape, using it around his neighborhood during Thanksgiving,
July 4 and holidays.”
Anyone interested in contributing to the restoration project is invited to call
the department at (864) 848-2166.

A 1941 open cab fire truck has returned to where it was first put into service.

Municipal Court
All alternative sentencing
programs and payment plans were
brought back to the court instead of
being outsourced (due to a memo
from SCCA).

LOCATION
Municipal Court
Complex
100 S. Main St.
Greer, SC 29650

Phone
(864) 848-5374

Fax
(864) 848-5377

Court Administrator
Kirsten Pressley

2010-11 Budget
$494,449

Visit the
Municipal Court
web page

Programs for drug counseling,
RDT, Countering Domestic Violence
counseling, MADD Victim Impact
Panel, GED/Diploma, payment plans,
electronic monitoring, monitoring of
weekend jail time and any other alternative sentencing program ordered by
the Judge are now set up and tracked
by Municipal Court personnel.
RDT and drug counseling programs have been established through
SADAC. SADAC has many options
for counseling at their offices in Spartanburg, but they do come to Court
every Wednesday for orientation to
their programs and to conduct RDT.
In cooperation with a local
counseling group called “Family…
You Can’t Beat Them,” we have been
able to establish a location within the
City for domestic violence and anger
management counseling.
In cooperation with the Greer
PD and Sgt. Richardson, we have established a program for community
service workers. These community
service workers assist in the every day

operations of the City as well as assist
with festivals, downtown events, Cops
for Tots and any other areas deemed
appropriate by Sgt. Richardson.

Continued specialized training
for staff.
Refined the expungement proce-

Continuous maintenance of record retention schedules, bench warrant requests, conditional discharge
files, program files, time payment files,
NRVC’s and disposed files.

dure.

We assist in annual training for
the PD.

Completed Bloodborne Pathogens training, Sexual Harassment train-

Maintained Continuing Legal
Education hours for all judges including necessary CDV training.

ing, Fire Extinguisher training and a review of the Emergency Action Plan.
City.

Expanded our list of interpreters for Court with no additional cost to the

Suzette Kimmons, Collette Botelho and Connie Hypes completed Victim
Service Provider training as required by a new law. This will be an annual requirement.
Kirsten Pressley was named President of the MCAA (an affiliate association of the MASC).
As ordered by Chief Justice Toal, all DUI cases pending trial were sched-

uled for court in order to comply with new guidelines set as for the time a case
can wait pending trial.

Parks and Recreation
LOCATION
Operations Center
446 Pennsylvania Ave.
Greer, SC 29650

Phone
(864) 848-2190

Fax
(864) 801-2008

Department Head
Ann Cunningham

2010-11 Budget
$1,576,131

Visit the
Parks and Recreation
web page

City of Greer residents who want to participate in athletic activities, enjoy quality summer day camp experiences,
take in a play, or kick back and watch a movie under the
stars have ample opportunities thanks to the city’s Parks
and Recreation Department.
Consisting offive divisions: athletics, recreation, events,
cultural arts, and grounds and maintenance, the department
stays busy offering events and activities for all ages.
Due to the city’s temperate climate and popular programs. the Athletics Division offers offers team and league
play 270 days a year in various sports. More than 2,000
participants – 60% youths – enjoy the programs annually.
Excellent facilities and a strong staff supported by quality volunteers has made the City of Greer a destination for
tournaments. In 2011, football and baseball tournaments
drew nearly 1,000 visitors to the city which resulted in an
estimated impact of $114,880 to the local economy.
The Recreation Division currently offers 28 programs,
events and instructional classes such as the annual Martin
Luther King, Jr. Luncheon, the Egg-Tastic Easter Event,
summer camps, senior activities, and Santa’s Mailbag.
Staff also assisted the events staff with planning for their
major events as Greer Family Fest, Greer Memorial Hospital Freedom Blast, and Village Hospital Christmas at Greer
City Park.
Residents have responded well to the annual events and
such new offerings as dog obedience classes, etiquette and
manners classes, and children’s yoga classes. Participation numbers have risen from fewer than 800 to more than
3,300 over the past five years.
Facilities
Needmore Recreation Center, Tryon Recreation Center,
and the Victor Gym combined to host more than 45,000
visitors during 2011.
The Events Division, which is based at Greer City Hall,
booked and facilitated 475 events in 2011 at the Events
Center at Greer City Hall, bringing in more than $150,000

2011
Greer Memorial
Hospital Freedom
Blast

in revenue and sponsorships.
The events halls at Greer City Hall and the amphitheater,
picnic shelter, and gazebo at Greer City Park have become
popular for events ranging from weddings to company picnics.
The park also hosts the division’s programmed events
such as Greer Memorial Hospital Freedom Blast, Village
Hospital Christmas at Greer City Park, the Giving Thanks
Student Art Show, a juried art competition, Moonlight
Movies, and the Fall Harvest Market.
The events staff partnered with various organizations to

Events Center at
Greer City Hall (by use)
CITY
MEETINGS
(43%)

SPECIAL
EVENTS
(30%)

RENTALS
(30%)

WEDDING
EVENTS
(15%)

help make possible Halloween Hoopla, Blues in the
Park, the American Heart Association Heart Walk,
the Greer Station Bridal Expo, Roses for Relief,
Greer First Baptist Kids Festival, and the Earth Day
Marathon.
The Cultural Arts division oversees the Greer Chil-

Total Recreation Program
Participation
3308
2741
2480

1240
790

dren’s Theatre, which staged “Joseph and the Amazing Technicolor Dreamcoat,” “The Neverending Story,” “Seussical Jr.,” and “Annie.”
In addition to staging several visual arts events,
including a monthly exhibition at the Wall Gallery
in Greer City Hall, staff again hosted the wildly successful Tunes on Trade summer music series and
Greer Idol Season Five.
Cultural Arts also made available concerts by Foothills Philharmonic. “Hairspray” Dance Clinics, a poetry reading, Portside Comedy Night, the National
Dance Day crowd dance and video, and the summer
Camp ARK (Arts Reaching Kids) program.
The Grounds and Maintenance Division is the
ultimate support staff for each of the department’s
divisions. In 2011, the division took responsibility
for:
• Maintaining more than 145 acres of public parks.

Youth baseball is the most popular sport offered by
the City of Greer Parks and Recreation Department.

• Landscaping and maintaining downtown flower
beds and public parking lots.

decorations throughout the city with assistance
from the Public Services staff.

• Preparing 308 individual athletic fields for
approximately 1,000 games on 138 game dates.

• Hauling and spreading approximately 34 tons of
mulch in beds and playgrounds throughout the
park system.

• Installing and removing all pole light Christmas

SUMMER
CAMP

		 Tennis lessons and competitive play are offered
in conjuntion with the Tennis Association of Greer.
TAG leagues currently consist of 300 adult participants and 100 seniors, and the association hosts the
George Crossland Memorial Tennis Tournament each
October and the College Shootout Tournament each
December. North Greenville University and Greer
Middle College Charter High School play their home
tennis matches at the Tryon Center.
		 The Department of South Carolina Parks, Recreation and Tourism awarded $9,777 to the city for
parks projects, while a $9,000 grant from the Greenville County Redevelopment Authority was used to
assist with the funding of the Needmore Summer
Camp. A $500 grant from the South Carolina Municipal Insurance Trust was used to purchase fire extinguishers.

Police Department
LOCATION
Police Department
102 S. Main St.
Greer, SC 29650

Phone
(864) 848-2151

Fax
(864) 416-0112

Police Chief
Dan Reynolds

2010-11 Budget
$4,780,618

Visit the
Police Department
web page

Residents may not have been aware of major changes
in the City of Greer Police Department during 2011, but they
would be hard-pressed to argue with the results those changes
produced.
At at planning retreat early in the year, Police Chief Dan
Reynolds laid the groundwork for the creation of a directed patrol unit that would work in tandem with other GPD units to
conduct criminal enforcement within crime density areas.
An increase in the complexity of calls for service with
fewer personnel to handle the requests led to the new unit, made
possible by abolishing the traffic unit and moving those responsibilities to patrol. The change allows a sergeant and two officers to operate as the directed patrol unit within crime density
areas to break up criminal activity and improve quality of life
for the citizens.
“We will be able to work smarter and focus on high-crime
areas,” Reynolds said.
The new unit, part of the department’s patrol division
supervised by Lt. Cris Varner, proved very successful during
its first six months, making 281 arrests (including 113 on drug
charges). Sgt. Jeff Smith, who heads the unit, estimated that 85
percent of those charges were felonies. DPU also removed more
than a dozen guns from the streets.
“We work very closely with other units, particularly with
the Vice/Criminal Investigations Division and Community
Outreach. There’s a cohesiveness within our department that I
haven’t seen in the 10 years I’ve been here,” Sgt. Smith said.
A key component of the unit’s work is identifying those
high-crime areas. That’s where tactical analysis provided by
crime analyst Lisa Golden in CID has been integral. A switch
to new software in February of 2011 allowed Golden to track
trends in criminal activity and produce crime density maps
showing “hotspots” in the city.
Those maps allow the department to increase proactive
enforcement in targeted areas, identify environmental solutions
such as improved lighting to increase visibility, and make residents in those areas aware through community meetings.

The Directed Patrol Unit has been a successful
addition to the GPD. From left are Officer John Ruple,
Sgt. Jeff Smith, and Officer Jamie Compton

CID, under the direction of Lt. Eric Pressley, includes detectives, vice/narcotics work, and victim advocacy, in addition to crime analysis. The vice/narcotics
unit was active in 2011, making 146 arrests for such violations as possession of narcotics, soliciting or offering
prostitution, and alcohol-related offenses.
The Operational Support Division under the supervision of Lt. Matt Hamby is responsible for the detention center, communications, animal control, property and evidence, and records/data entry.
Communications handled 24,149 dispatched calls
for service in 2011, a 6.6% increase over 2010. Dispatchers experienced a 3.5% decrease in 911 emergency
calls over the same period.
After experiencing a decline in arrested adults
processed into the detention center the previous year,
2011 saw 2,369 adults processed – a 32% increase. Juveniles declined by 11.1% and inmates transferred to
the Greenville and Spartanburg jails also declined by
12% and 11%, respectively.

Animal control officer Scott Ruttgers received
1,330 calls for service in 2011, collecting 281 animals and taking 243 to the humane society.
The administrative support division supervised
by Lt. Jim Holcombe includes both the Community
Oureach and Training Divisions.
Sgt. Chad Richardson works with members of
the community to institute Neighborhood Watch programs, participates in National Night Out activities
and neighborhood specific events, and hosts community meetings. He also manages a letter campaign
to owners of properties where police have responded
multiple times, reducing repeat calls for service and
helping to protect the property owners’ investments.
Operation Medicine Cabinet is an effort to remove expired or unneeded prescription medicines
from homes to keep them from being flushed or out
of the hands of teenagers. Sgt. Richardson collected
and incinerated 250 pounds of prescription drugs following two collection events in 2011.
Sgt. Randle Ballenger has made the City of
Greer the training capital of the Upstate for law enforcement agencies, making it convenient and inexpensive for GPD members to attend training classes.
Between the police training room and the
events halls at Greer City Hall, the department hosted 49 classes in 2011, training 1,234 students from
South Carolina, North Carolina, and Georgia.
Like every City of Greer department, GPD actively seeks grants to supplement its operating budget, improve safety, and increase man hours. Capt.
Jolene Vancil, who oversees grants as the head of
professional standards for the department, said the
department received nearly $148,000 in grant funds
for salary and benefits for three officers, bulletproof
vests, and “buy money” for underage drinking cases.
The department also has a memorandum of understanding with Greenville County Schools to provide for school resource officers.
The GFD Patrol Division promoted three of its
own in 2011. Chris Forrester was promoted from cor-

poral to sergeant, while Kara Blackwell and Brenda
Veach were both promoted to the rank of corporal.
One of the department’s more successful community programs is the Citizens Police Academy,
which gives city residents the opportunity to experience the day-to-day responsibilities of all GPD departments. The academy is offered twice annually.
GPD partnered with the Town of Lyman and
the Town of Duncan, pooling forfeiture money to
purchase a new teaching tool they hope will curb the
number of teen drivers who have died as a result of

drunken driving.
The Simulated Impaired DriviNg Experience
(SIDNE) vehicle is a go-kart with controls that can
simulate the effects of drugs and alcohol on a motorist’s driving skills. It is the only teaching tool of its
kind in the state.
Once a driver is comfortable with the kart, a
trainer sends a signal to the vehicle causing the driver
to lose control of steering. In addition to being used
in schools and Alive at 25 programs, the system will
be made available to local organizations.

The SIDNE kart is
designed to give
drivers the feel of
losing control due
to distrated or
impaired driving.

CLICK TO VIEW THE
POLICE DEPARTMENT’S REPORT TO CITY COUNCIL

Public Services
LOCATION
Operations Center
446 Pennsylvania Ave.
Greer, SC 29650

Phone
(864) 848-2184

Fax
(864) 801-2008

Department Head
Skipper Burns

2010-11 Budget
$1,287,655

Visit the
Public Services
web page

For members of the City of Greer
Public Services Department, 2011 will
be remembered as the year that came in
with a winter vengeance and went out
with a whimsical contest to locate three
red Christmas lights in Greer Station.
In between was an abundance of
work that kept the city looking and operating its best. From sidewalk repair
to cleanup after the city many festivals,
department members are charged with
tasks that the public may not even notice.
“There are expectations that the
City of Greer will look inviting and
that such issues as potholes will be addressed quickly. We’re proud that our
department has played a large role in
creating those expectation,” said Skipper Burns, director of the public services department.
It doesn’t happen often in South
Carolina, but snow removal fit into
those expectations in 2011. An early
January snowstorm blanketed the city
with eight inches and temperatures that
danced above and below the freezing
mark for the next three days kept the
public services crew busy around the
clock.
Logging 593 man hours and
spreading 120 tons of sand, department
members kept the city’s primary roads
passable until Mother Nature finally
melted off the last of the roadway ice.
“Our guys keep the equipment
prepared,” Burns said. “They’ve done

this enough that they know what to do
and what to look for.”
That’s one of the many skills the
staff bring to their work. They are responsible for installing and repairing
city street signage, filling potholes, and
repairing curbs, storm drains, and sidewalks.
During 2011, public services
repaired and replaced approximately
500 feet of sidewalks adjacent to local
state-owned roads as the South Carolina Department of Transportation paid
for the concrete and the city did the
work.

Solid waste removal and recycling also falls under the responsibility of public services. One of its more
visible activities is removing loose leaf
piles from city residences on a scheduled rotation during the late fall and
winter months.
For the third consecutive year,
the department made that program easier for residents by mailing a loose leaf
removal brochure with instructions and
schedules for each area of the city.
The year did bring a new term to
city residents. By state law, e-waste was
banned from South Carolina’s landfills

beginning July 1, forcing the city to cease collection of electronic materials as
part of its residential curbside trash collection. Public services staff delivered a
door hanger explaining the law to every city residence and made e-waste collection available at its sixth annual Amnesty Day, an opportunity for city residents
to drop off bulky and nuisance trash items that are not collected curbside.
The response, according to Burns, was “overwhelming.”
The e-waste restrictions helped draw more than 300 residents to the City
of Greer Recycling Center – more than double the number of the past three years
combined. In addition to normal items such as pesticides and paint, workers saw
a steady stream of cars with such e-waste items as old computers, printers, televisions, and cell phones. The crew collected 353 pieces of electronic equipment,
2,199 gallons of paint, 28 batteries, and 131 containers of chemicals.
“It was by far the most participation we’ve ever had at Amnesty Day,”
Burns said. “We advertised it more because of the e-waste law and people obviously were paying attention.

The department took advantage of a grant from the S.C. Municipal Insurance Trust to improve worker safety in and around work zones, purchasing steel
boots, vests, Tyvex suits, and safety glasses in 2011.
“The grant not only helped purchase equipment to protect city workers, but
also kept it from being an expenditure from our budget,” Burns said. “We try to
be good stewards of our resources by looking for alternative funding sources.”
An experience from 2010 led Burns to develop a highly-visible marketing
campaign for Greer Station in 2011. Recalling the tongue-lashing he received
from a woman who spotted an odd-colored bulb among Greer Station’s white
lights, Burns suggested a contest in 2011. Visitors to downtown Greer during
December had an opportunity to win one of three restaurant gift cards by locating
three red bulbs among the thousands of white lights in Greer Station.
The “Odd Bulb Out Holiday Hunt,” sponsored by the Greer Station Association and the City of Greer, drew participants from as far away as Piedmont and
Travelers Rest.

Dual disposal options drive City of Greer recycling program in 2011

Greer Development Corporation

LOCATION
GDC Office

111 B South Main St.
Greer, SC 29650

Phone
(864) 416-0125

Fax
(864) 801-2020

Executive Director
Reno Deaton

Visit the
Greer Development Corp.
web page

Economic development plays
a critical role in the City of Greer. To
attract new capital investments, create
jobs, and revitalize the community, the
City of Greer partners with the Greer
Commission of Public Works, the
Greater Greer Chamber of Commerce,
the Partnership for Tomorrow, and private sector businesses to support the
Greer Development Corporation.
The mission of this public/private partnership is targeting quality
development for a secure future for the
Greer community. The Greer Development Corporation’s strategic efforts
focus on recruitment and retention of
commercial and industrial businesses,
targeted marketing of the community,
and development of properties for future economic opportunities.
The Greer Development Corporation provides prospective businesses
and industries with data on available
real estate; information on taxes, incentives, financing and business assistance
programs; statistical data on Greer’s
marketplace and workforce; and introductions to community resources; and
site selection and community tours.
Greer continues to enjoy rapid
growth as one of South Carolina’s
fastest-growing cities. In 2011, GDC
contacted more than 100 industry professionals, brokers, site selection consultants, and decision in the target industry areas of automotive, aviation/
aerospace, alternative energy, advanced

Spa Victoria was among the commercial properties to open in Greer in 2011.

materials manufacturing, restaurant,
and specialty retail to promote Greer
as a location for business expansion,
business relocation and new business
start-up. As a result 56 prospects visited the Greer Community to evaluate
its business climate and quality of life.
Ultimately, the Greer Development Corporation helped 11 prospects
to locate and to grow in the Greer community in 2011 including four industri-

al projects and seven commercial projects representing $45,800,000 in new
capital investment and the creation of
380 new jobs.
The success and positive growth
in 2011 reflected across all areas of
Greer’s economy. New housing starts
have rebounded beyond recessionary
lows, gross retail sales reached record
levels, and median household income
continued to rise in the City of Greer.

Greer Development Corporation’s New Business Sources
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DIRECT
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25%

Record gross retail sales
a bright sign for the city
Reno Deaton, executive director of
the Greer Development Corporation, is
eager to share very good news with anyone looking for a bright spot in the economic climate.
“In 2011 we had the largest gross
retail sales report we have ever had in the
community,” he said, noting that the city’s
$604 million in gross retail sales outperformed many South Carolina counties,
according to the state Dept. of Revenue.
The news came on the heels of other economic indicators that suggest the
City of Greer is trending in the right direction economically after a decade of
rapid population growth. The city experienced a double-digit increase in both
commercial and residential construction, and median household income climbed
to $62,727 – more than double the median household in 1989.
“We have positioned ourselves to take advantage of any turnaround in the
economy,” Mayor Rick Danner said. “All indicators are that 2012 will be another
good year.”

Gross Retail Sales in the City of Greer

Mitsubishi Polyester Film and
Honeywell both announced
expansion projects to their Greer
plants in 2011, showing confidence
that the economy is on a path to
recovery in the city and beyond.

WHO
A

TO

Abandoned Vehicles
Accounts Payable
Accounts Receivable
Adult Sports Programs
Advertising
Alarm Permit
Animal Control
Annexation
Arraignments
Athletics Programs
Auctions (city items)
Audit

B

Budget
Building Inspections
Building Permits
Business Licenses

C

Cable TV Channel
Car Seat Inspections
Cemetary (city-owned)
Chamber of Commerce
Children’s Theater
City Administrator
City Council
City Hall Rental Space
City Park Rental Space
Code Enforcement
Comprehensive Plan
CPW
Criminal Investigation
Cultural Arts

D

Dept. of Motor Vehicles
Design Standards
Detention Center
Dog License
Drainage Problems
Drug Activity

CONTACT

?

Al Kassin, Nuisance Abatement Officer.......................... (864) 801-2040
Lady Munoz, Accounts Payable & Purchasing............... (864) 848-5388
Marvin Smith, Payroll & Benefits.................................... (864) 848-5399
Cory Holtzclaw, Athletics Supervisor.............................. (864) 416-0105
Steve Owens, Communications Manager...................... (864) 416-0121
City Hall Front Desk........................................................ (864) 848-2150
Scott Ruttgers, Animal Control Officer............................ (864) 848-5363
Glenn Pace, Planning & Zoning Coordinator................. (864) 848-5396
Municipal Court............................................................... (864) 848-5374
Cory Holtzclaw, Athletics Supervisor.............................. (864) 416-0105
Tammy Duncan, Municipal Clerk.................................... (864) 801-2027
Susan Howell, Accounting Supervisor............................ (864) 416-0090

Susan Howell, Accounting Supervisor............................ (864) 416-0090
Main Line......................................................................... (864) 848-2175
City Hall Front Desk........................................................ (864) 848-2150
Vicki Adams, Business License Inspector...................... (864) 848-2186

Steve Owens, Communications Manager...................... (864) 416-0121
Kelly Pearson, GFD Secretary....................................... (864) 416-6601
Susan Howell, Accounting Supervisor............................ (864) 416-0090
External........................................................................... (864) 877-3131
Robin Byouk, Greer Cultural Arts................................... (864) 848-5383
Elizabeth Adams, Exec. Admin. Assistant...................... (864) 848-5387
Tammy Duncan, Municipal Clerk.................................... (864) 801-2027
Laurie Campbell, Events Supervisor.............................. (864) 968-7005
Laurie Campbell, Events Supervisor.............................. (864) 968-7005
Phil Rhoads, Dir., Bldg. & Dev. Standards..................... (864) 848-5397
Mike Sell, Assistant City Administrator........................... (864) 416-0118
External........................................................................... (864) 848-5500
Lt. Eric Pressley, GPD.................................................... (864) 848-2188
Robin Byouk, Greer Cultural Arts................................... (864) 848-5383

E

Easements
Elections (City)
Emergencies
Employment
Engineering Services
Event Permits
Events Center

F

Facilities (Parks)
Finance
Fire Department Tours
Fire Safety Education
Fire Inspections

G

Gang Information
Garbage Collection
GIS
Graffiti
Greer Chamber
Greer Development Corp.
Greer Heritage Museum
Greer Post Office
Greer Relief

H

Hazardous Materials
Human Resources

I

Illegal Dumping
Immigration
Information Technology

J

Jail (Detention Center)
Jean Smith Library
Job Openings

K
External........................................................................... (864) 801-9375
Glenn Pace, Planning & Zoning Coordinator................. (864) 848-5396
Main Line......................................................................... (864) 848-5358
City Hall Front Desk........................................................ (864) 848-2150
Lillian Hanley, Stormwater Engineer............................... (864) 801-2026
Police Dispatch............................................................... (864) 416-6615

Kids Planet

L

Lake Robinson
Library
Litter

Phil Rhoads, Dir., Bldg. & Dev. Standards..................... (864) 848-5397
Tammy Duncan, Municipal Clerk.................................... (864) 801-2027
External...........................................................................
911
Alicia Williamson, HR Manager...................................... (864) 848-2174
Don Holloman, City Engineer......................................... (864) 848-2181
Elizabeth Adams, Exec. Administrative Assistant........... (864) 848-5387
Laurie Campbell, Events Supervisor.............................. (864) 968-7005

Red Watson, Assistant Director of Recreation............... (864) 416-6607
David Seifert, Director of Finance and IT....................... (864) 848-2185
Kelly Pearson, GFD Secretary....................................... (864) 416-6601
Paul Brown, GFD Training Officer.................................. (864) 416-6605
Scott Keeley, Fire Marshal.............................................. (864) 848-2169

Lt. Eric Pressley, GPD.................................................... (864) 848-2188
Dianne Moore, Public Services Admin. Asst.................. (864) 848-2182
Justin Kirtz, GIS Planner................................................. (864) 879-4307
Dianne Moore, Public Services Admin. Asst.................. (864) 848-2182
External........................................................................... (864) 877-3131
External........................................................................... (864) 416-0125
External........................................................................... (864) 877-3377
External........................................................................... (864) 877-6423
External........................................................................... (864) 848-5355

External...........................................................................
911
Alicia Williamson, HR Manager...................................... (864) 848-2174

Al Kassin, Nuisance Abatement Officer.......................... (864) 801-2040
External........................................................................... (864) 801-0510
Jim Ridgill, IT Manager................................................... (864) 416-0123

Main Line......................................................................... (864) 848-5358
External........................................................................... (864) 877-8722
Alicia Williamson, HR Manager...................................... (864) 848-2174

Katie Buck, Recreation Supervisor................................. (864) 416-6606

External........................................................................... (864) 895-3645
External........................................................................... (864) 877-8722
Al Kassin, Nuisance Abatement Officer.......................... (864) 801-2040

M

Maps
Marriage Licenses
Mayor
Municipal Court
Mapping
Missing Person
Museum

N

Neighborhood Safety
News Media
Noise / Nuisance

O

Ordinances (city)
Overgrown Lots

P

Parks
Park Maintenance
Planning
Police
Police Reports
Potholes
Public Services

R

Recreation Programs
Recycling (curbside)
Recycling Center
Road Maintenance

S

SAFE Kids
Seniors Activities
Sidewalks
Sign Standards
Special Events Permits
Sports Programs
Street Repair
Stormwater Issues

T

Taxi Code Enforcement
Television Channel
Traffic Lights
Trash (collection)

Justin Kirtz, GIS Planner................................................. (864) 879-4307
External........................................................................... (864) 467-7171
Elizabeth Adams, Exec. Administrative Assistant........... (864) 848-5387
Kirsten Pressley, Municipal Court Admin........................ (864) 848-5374
Justin Kirtz, GIS Planner................................................. (864) 879-4307
Lt. Eric Pressley, GPD.................................................... (864) 848-2188
External........................................................................... (864) 877-3377

Sgt. Chad Richardson, GPD........................................... (864) 968-7002
Steve Owens, Communications Manager...................... (864) 416-0121
Al Kassin, Nuisance Abatement Officer.......................... (864) 801-2040

Trash (litter)
Tree Maintenance

Al Kassin, Nuisance Abatement Officer.......................... (864) 801-2040
Dianne Moore, Public Services Admin. Asst.................. (864) 848-2182

V
Vacant House Disrepair
Victim Advocacy
Voter Registration

Al Kassin, Nuisance Abatement Officer.......................... (864) 801-2040
Tanya Anderson, Victim / Witness Advocate.................. (864) 877-7985
Greenville County........................................................... (864) 467-7250
Spartanburg County........................................................ (864) 596-2549

W
Wanted Persons
Website

Lt. Eric Pressley, GPD.................................................... (864) 848-2188
Steve Owens, Communications Manager...................... (864) 416-0121

Y
Tammy Duncan, Municipal Clerk.................................... (864) 801-2027
Al Kassin, Nuisance Abatement Officer.......................... (864) 801-2040

Yard Waste
Youth Activities
Youth Sports

Red Watson, Asst. Director of Recreation...................... (864) 416-6607
Bruce Viehman, Grounds Superintendent...................... (864) 416-0107
Glenn Pace, Planning & Zoning Coordinator................. (864) 848-5396
Dispatch (non-emergency)............................................. (864) 416-6615
Susan Hall, GPD Records Clerk..................................... (864) 848-2194
Harrold Rhoads, Senior Street Crew Leader................. (864) 416-6611
Dianne Moore, Public Services Admin. Asst.................. (864) 848-2182

Z

Katie Buck, Recreation Supervisor................................. (864) 416-6606
Dianne Moore, Public Services Admin. Asst.................. (864) 848-2182
External........................................................................... (864) 934-0268
Harrold Rhoads, Senior Street Crew Leader................. (864) 416-6611

Kelly Pearson, GFD Secretary....................................... (864) 416-6601
Katie Buck, Recreation Supervisor................................. (864) 416-6606
Harrold Rhoads, Senior Street Crew Leader................. (864) 416-6611
Glenn Pace, Planning & Zoning Coordinator................. (864) 848-5396
Elizabeth Adams, Exec. Administrative Assistant........... (864) 848-5387
Cory Holtzclaw, Athletics Supervisor.............................. (864) 416-0105
Harrold Rhoads, Senior Street Crew Leader................. (864) 416-6611
Lillian Hanley, Stormwater Engineer............................... (864) 801-2026

Lt. Matt Hamby, GPD...................................................... (864) 877-7906
Steve Owens, Communications Manager...................... (864) 416-0121
Lt. Eric Pressley, GPD.................................................... (864) 848-2188
Dianne Moore, Public Services Admin. Asst.................. (864) 848-2182

Zoning

Dianne Moore, Public Services Admin. Asst.................. (864) 848-2182
Katie Buck, Recreation Supervisor................................. (864) 416-6606
Cory Holtzclaw, Athletics Supervisor.............................. (864) 416-0105

Glenn Pace, Planning & Zoning Coordinator................. (864) 848-5396

Click on a subject or name/title to send an e-mail

